CornaweHune o6 3NIeKTPOHHOM JOKYMeHToo6opoTe
Bepcusa 11.6

HacTtosiwee CornatueHune o6 aneKTpoHHOM AOKyMeHToobopoTe (ganee — CornalweHnne) yctaHaBnMBaeT
nopsigok obmeHa [OKyMEHTaMu B 3MEKTPOHHOM BWAE C WUCMOMb30BaHWEM MPOCTOM 3IEKTPOHHOW MOANUCU
dmsmyeckoro nvua, uHaMBUAyanbHoro npegnpuHumartens (ganee — Knuedt, CtopoHa 1) m O6wecTtBa C
OrpaHMYEHHOW OTBETCTBEHHOCThI0 «Ynpaenswwas Komnanvusa «Anbda-Kanutan» (ganee — Ynpasngawowum,
YnpaBngwwass komnaHus, CTopoHa 2), U Mpu3HaHMA [OOKYMEHTOB W COOOLIEHUIR, HanpaBreHHbIX C
NCNONb30BaHNEM NPOCTOM SNEKTPOHHOWN MNOANUCK U/UNK YCUNEHHOW KBanNnULMPOBAHHOM SNEKTPOHHOW Noanucy,
paBHO3HAYHbIMM OOKYMEHTaM U cooblleHnsM, HanpaensemblM CTOpoHamMu Ha OyMaxHblX HOCUTENAX U
noanucaHHbIM CO6CTBEHHOPYYHOW NOANUCLI0 CTOPOH.

1. TEPMWHbI U UX ONPEOENEHNA

Ons uenen CornaweHna MCNONb3YHOTCA cregyowme TePMUHbI U COKPaLLEHUA:

1.1. AsTonnartex — onuudA, npegocrtaensaowas KnmeHTy BO3MOXHOCTb NOAKMIOYEHUS (PYHKUMM NOMOMHEHMUS
WHBECTULMOHHOrO noptdens KnneHta camocToATenbHO, NOCPeaCTBOM 3arofiHEHWST CneumanbHbIX Nnonen
3MNeKTPOHHOW hOpMbl M HamnpaBneHns pas3oBOro NoATBepXAeHUs Yepe3 cepBuUC JIyHbIN kabuHeT n/mnm
MobunbHoe npunoxeHve «Anbda-Kanutany.

1.2. AsBTOMaTM3MpoBaHHoe pabouyee mecTo (APM) — nporpaMmMHO-TEXHUYECKMIA KOMMNIIEKC, 06ecneynsaoLLmn
paboty KnueHnTa ¢ Cuctemon.

1.3. AyTteHTudMKauma — ygocToBepeHMe npaBOMOYHOCTU obpalweHus KnueHta k CTopoHe 2 u npouenypa
noaTeepxaeHus  npuHagnexHoctn  Noentudwmkatopa  KnumeHty.  lMonoxutenbHblid  pesynbTat
AyTeHTUdMKaumMm noaTeBepxaaeT, 4To dopmupoBaHne v nepegada 3O u (mnm) WMHdopmaumoHHoro
coobLeHnsa nponsBoanTca camum KnneHtom.

1.4. AyteHtTudwmkauma B BbaHke — ygoctoBepeHuMe MpaBOMOYHOCTU oOpaiieHns Knuenta B bBank gns
coBepLueHns 6aHKOBCKUX onepauun u/mnn nonyyeHus nigopmauum no Cyety, B 1.4. no OMC, B nopsgke,
npeaycMoTpeHHOM [JoroBopom.

1.5. BbaHk — AKULMOHEPHOE OBLLECTBO «AJllb®A-BAHK».

1.6. [OoroBop — [1oroBop 0 KOMMMEKCHOM DaHKOBCKOM 0BCnyxumnBaHum pmusmyecknx nuy, B baHke.

1.7. Oorosop AY - [loroBop AOBEPUTENBHOMO YNpaBreHns LeHHbIMY Bymaramu 1 cpegctsaMm MHBECTUPOBaHNE
B UeHHble Oymaru w/unu [oroBop LOBEPUTENBHOrO YMNpaBeHWs LEHHbIMM OymaramMm Ha BeAeHue
WHOUBMAYaNbHOro MHBECTULMOHHOIO cyeTa, 3aknovaeMble Mexay KnueHtoMm n Ynpasnswowmm B doopme
Joroesopa nNpucoeanHeHus.

1.8. LAY - poBepuTensbHoe yrnpasneHne nvyliectsom KnveHnTa.

1.9. [OdencTBYIOWUNN KITUEHT — (DU3NYECKOE NULO, COCTOSILLIEE B MPABOOTHOLLEHUAX C YNPaBSOLWMM.

1.10. ECUA - egvHasa cuctema uaeHTUdUKaLMM 1M ayTeHTudukaumm B MHAPacTpyKkType, obecnevvBaroLllem
WH(POPMALIMOHHO-TEXHOMNOMMYECKOE B3aMMOAENCTBME WMHAOPMALMOHHBLIX CUCTEM, MWCMOMb3yeMbIX Ans
NnpeaoCcTaBneHns roCyAapCTBEHHbIX M MYHULMNANbHBLIX YCIYTr B 3NIEKTPOHHOW ¢hopMme.

1.11. NpeHTtudmkaTop — Homep KnueHta w/unu NceBaoHMM, MHas MHOpMaums, OAHO3HAYHO Bblaensiowas
(noeHTudunumpytowas) Knventa cpeau apyrmux KnneHtos CTOPOHbI 2.

1.12. NHauBMAyanbHbIN JOrOBOP AOBEPUTENIbHOIO ynpaBneHusa — [1oroBop 4OBEPUTESNBHOMO ynpasreHus,
3akniovaembln Mexay KnveHToM 1 Ynpasnswowmum MOCpeacTBoM pasmelleHusa [orosopa B JIM4HOM
KabuHeTte ana nognucaxma N3N KnunexTa.

1.13. Kanan gocTtyna — kaHan nepegayv 3L n/vnu MHdbopmaunoHHbIX coobLieHnin, obecneumnBatowmin KnneHtam
BO3MOXHOCTb MO  TENEKOMMYHUKALMOHHBbIM  KaHanam ob6Luiero mnonb3oBaHUs  CaMOCTOATENbHO
dopmupoBaTh M nepefaBatb B YnpaBnswwy komnaHuio VHdopmaunoHHble coobuieHns. K KaHanam
[0CTyna, B YaCTHOCTU OTHOCATCA: KOHTaKT-LeHTp.

1.14. KnueHTt — dwu3nyeckoe nuUO, WHOUBMAyanbHbIA NpeanpuHMMaTenb, npowejliee npoueaypy
noeHTnrkaunun/ynpoLLeHHon unaeHTudukaumm cornacHo TpeboBaHusm ®3 «O npoTuBoAenCTBUM
neranusauumny.

1.15. KnueHT BaHka — omanyeckoe nmuo, npucoeguHuBLLeecs K ycrosusam [lorosopa.

1.16. Kog noAaTBepXAeHUA - YyHUKanbHas nocrnegoBaTesibHOCTb UMdp, M3BecTHas ToMbko KnueHTy u
npepoctaensemass CTOpOHOM 2, UCMOMb30BaHWE KOTOPOW MOATBEPXAAET aBTOPCTBO NepefaBaeMbIxX
CtopoHe 2 31 w/unu UHdopmMaLmoHHbIX coobuleHnn. Kog noareepxaeHus HanpaensieTcs KnveHTy Ha
HOMep MODBUITbHOro TenedoHa NOCPeACTBOM KOPOTKOro TekcToBoro coobwenunsa (CMC-coobueHune).
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Kopotkoe TekctoBoe coobweHue (CMC-coobuweHue) — cooblieHne, cocTosilee M3 BykB, Ludp unu
CYMBOOB, HabpaHHbIX B onpeaeneHHon nocnegoBatenbHOCTU, NpegHa3HavYeHHoe AN nepefadn no cetu
NoABWXHOMN pagnoTenedoHHON CBA3N

«JInyHbIn KabnHeT» — nHdopmaLMoHHbIN cepBruc CTOPOHLI 2, AOCTYN K KOTOPOMY NpeaoCcTaBnsaeTcs nocne
YCTaHOBMEHMS ceaHca CBA3M nocpeactBOM cetu WHTepHeT kaxagomy KnueHTy, npollefliemy
VaoeHTudukaumio n AyTeHTuduKaumio, npegHasHavyeHHbl Ang yaaneHHoro obcnyxuBaHna KnuneHta u
obecneumnBalolMin MOATOTOBKY, 3aluUTy, Npuem, nepegady u obpabotky O[0 ¢ ucnonb3oBaHMEM CETU
WHTepHeT (paHee n aanee - Cuctema)

MobunbHoe npunoxeHue «Anbda-Kanutan» - nporpamma, yctaHoBNeHHas Ha MOBWbHOE YCTPOMCTBO,
npepoctaensawowee KnueHTy BO3MOXHOCTb gocTyna Kk Cnucteme ¢ MOOMIIBHOIO YCTPOWCTBA (Janee Takke
nmenyetca Cucrtemon).

Mo6unbHoe npunoxeHne «OPU3OHT» - MporpamMma, YCTaHOBMEHHas Ha MOOWMbHOE YCTPOWCTBO,
npepocraenstowee KnneHty BO3MOXHOCTb OrpaHn4eHHoro goctyna k Cucreme ¢ MobunbHOro ycTpomcTea
(nanee Takxke nmeHyetca Cuctemown).

Homep KnueHTta — HaTypanbHoe 41cno (kombuHaums umdp), ncnonb3yemas B kadectse MiaeHTndukartopa.
Homep knueHTa npucBavBaeTca Ynpasnsiowen KomnaHven npw npepoctaBneHun KnueHTy cepBuca
JInuHbIn KabuHer.

OT1kpbITbIN KN4 YKII - yHukanbHaa nocnefoBaTenbHOCTb CMMBOSIOB, COOTBETCTBYOLLAA 3akpbITOMY
knouy YKOI, poctynHasi niobomy nonb3oBaTento Cuctembl M npegHasHayeHHas Ans MoATBEPXOEHWSA
noanunHHocTn YK3I B 3.

Maponb - nocnegoBaTenbHOCTb CUMMBOMOB, W3BECTHasd Tonbko KnneHTy, wucnonb3dyemasa ansg
AyteHTudmkaumm KnueHta npu obcnyxusBaHuM nocpeactBom cetn  MHTepHeT. [laponb moxet
NCNoNb30BaTbCS MHOTOKPaTHO.

MU - naeBol MHBECTULMOHHBIN (POHA, HAXOOALWMNNCS B yipaBrieHnn YnpaBnsatoLwen KoMnaHum.
MoprBepxxaeHne nopgnuHHoctn Al B O — NONOXUTENbHLIV pe3ynbTaT MPOBEPKM OMNpPeaerieHHbIM
HacToAwmm CornaweHmeMm cnocoboMm MOAMMHHOCTM, aBTOPCTBA W, B crydae wucnonb3oBaHua YKOIT,
LLeNIOCTHOCTU N OTCYTCTBUS UCKAXKEHWUI 3NEKTPOHHOIO JOKYMEHTA, MOANUCAHHOro cooTBeTcTBytowwen Jll.
Mpoctaa anekTpoHHasa noanucb (manee - M3I) — aHanor cobcTBeHHOpyYHOW nognucu KnuenTa,
npencTaBneHHbl B Buae Koga noareepXaeHus, M3BECTHOMO ToNbKo KnneHTy.

MceBooHUM - NOCNenoBaTENbHOCTb CUMBOSOB (KOMOUHaLMS Lundp/OykB/CroB), ncnonb3yemasi B Ka4ecTse
WaeHTndurkatopa B COOTBETCTBUM C YCNOBUAMU HacTosiwero CornaileHus.

MpaBuna poBepuTenbHoro ynpaBneHusa MU® - npaeBuna [OBEPUTENBLHOrO YNpaBreHUs MNaeBbiM
WHBECTULMOHHBbIM hOHAOM, HAXOOAWMMCA No4 ynpaBneHMeM YnpasnsaoLwen KOMnaHuu.
non/®dT/®POMY - mepbl, HanpaBfeHHble Ha MNPOTUBOAENCTBME neranu3auuu (OTMbIBaHMIO) OOXOO0B,
NOMNy4YeHHbIX MPECTYMHbIM NyTeEM, (PMHaHCMPOBaAHMIO TeppopuU3Ma U (PMHAHCMPOBAHWIO PacnpPOCTPaHEeHUs
OPYXWs1 MACCOBOIO YHUUYTOXEHUS.

PacnopsixxeHne o BoO3BpaTe UMyLleCTBa — [JOKYMEHT, nognucbiBaembli KnueHTomM nocpencrsom
npoctaenexusa M3 B JInyHOM KabuHeTe, SABMSALWUIACA OCHOBAHMEM ANS MOSHOMO MM YaCTUYHOrO
BO3BpaTa umMyLliectBa KnvmeHta us goBepuTensHOro ynpaeneHus. PacnopsikeHne o Bo3BpaTe MMyLLeCTBa
MoxeT 6biTb nognuncaHo M3 TonbKo B cryyae, ecrim BO3MOXHOCTb €ro NoAnucaHnst B 3NEKTPOHHOM BUAEe
npegycmoTpeHa pgorosopoM Y, wuHAMBMAyaNbHbIM [OrOBOPOM [OBEPUTENBHOMO YMPaBMEHUA WU
OOMOMHUTENbHBIM cornaweHmeM Kk Hemy. lMpun aTtom ycrosusimm porosopa AY wvnn nHAMBUAYaNbHbIM
OOrOBOPOM OBEPUTENBHOIO yrpaBneHnst MoryT 6biTb MPegyCMOTPEHBI CreLMarnbHble OrpaHuyYeHnst nogaym
pacnopsikeHusi 0 BO3BpaTe MMYLLIECTBA B 3NIEKTPOHHOM BUAE.

PernameHT - pernameHT opraHusaumm pabotsl B Cucteme (cMm. MNpunoxeHne Ne3).

Ceptucbnkat oTkpbiTOro kntoya noanucu (Ceptudwmkar)- 3 c¢ 3l ynonHoMouyeHHoro nuua
YOOCTOBEPAKOWENO LLEHTPA (ganee — YL), koTopbiii BkntovaeT B cebs OTKpbIThIN Kntoy A 1 KoTopbii
BblgaeTcs YL YnonHoMouyeHHOMY nuvuy YnpasnsoLLlen KomnaHum Ang noaTeepxaeHusa noanuHHocty 3l m
naeHTMdmrkaumMm YnonHoOMOYEHHOro nvua Ynpasnstowen KomnaHuu.

Cawnt - opmumanbHbii cant CTOPOHbI 2 B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTU «VIHTepHeT» no
agpecy: www.alfacapital.ru. unu atelier.alfacapital.ru.

CM3B - eaguHas cnuctema MexBeJOMCTBEHHOMO 3NEeKTPOHHOMO B3auMOAENCTBUS.

TenedoHHbIN HOMep — aboHeHTCKkMIA Homep KnuneHTa B ceTu TenedoHHOW cOTOBON CBA3M (MOOUMbHLIN
TenedgoH), ucnosnb3yembln KNnmeHToMm ans nony4yeHns KopoTKUX TEKCTOBbLIX coobeHun (CMC-coobLueHunn).
YBepomneHue o npeanaraeMbix (hpMHaAHCOBbLIX YCryrax — IOKYMEHT, npeaocTtasnsemMbln KnueHTy nepeq
odhopMMeHneM HAMBUAYaANbHOrO JOroBOpa JOBEPUTENBHOIO yNpaBeHus YNpasnsaowmum, Ha TeppuTopum
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BaHka ona o3HakoMneHus n nocnegywowero nognucanns KnueHtom cobCTBEHHOPYYHOW MOAMUCHID UMK
nocpencTeom npoctasneHms M3rl.

YNONMHOMOYEHHbIN areHT YnpaBnAloLWero - puanyeckoe nuuo, KOTopoe MMeeT MpaBo npuema
AOKyMeHTOB OT KnueHToB (YupeauTtenen ynpasneHns) Ans Lenen 3aknoyeHms n ncnonHexdus JJorosopa Ay
Ha OCHOBAaHMU COOTBETCTBYIOLLEr0 AOroBOpa, 3aKMOYEHHOro Mexay Ynpasnsowmum 1 YNONIHOMOYEHHbIM
areHTom YnpaensioLLero.

YnpouweHHas naeHTUuKaums — COBOKYNHOCTb MEPOMNPUSTUN, OCYLLLECTBASIEMbIX B cOOTBETCTBMM C D3 «O
NPOTUBOAENCTBUU Neranma3avumy.

Ycnyrun auctaHunoHHoro 6aHkoBckoro ooenyxuBanua (Yenyrm JBO) — UHTepHeT BaHk «Anbda-Knunk»
n ycnyra «Anbga-MobGanny», npegoctaBnstowmne Knunenty baHka no dakty WaeHTudwmkaumm wu
AyTeHTUdMKaLmM, BO3MOXHOCTb AWCTAHUMOHHO NpPOBOAUTL OGaHKOBCKME W MHblE  Oonepauuu,
npegycMmoTpeHHble [loroBopom 6aHKOBCKOrO 06CnyXMBaHWS 3akniovyeHHOMY Mexay KnueHTom n baHkom.
Ycnyra puctaHumMoHHoro odopmMneHusa/gucTtaHuMoHHoe odopMiieHne — ycnyra, npegocraensemas
Knuenty BaHnka nnn KnueHTy YNomHOMOYeHHOro areHta Ynpasnstowlero no dakry VaeHtndukaumm u
AyTeHTndmKkauum npyn NM4HOM obpalleHun B otaeneHne baHka nnun otgeneHne YNONHOMOYEHHOrO areHTa
YnpaBnswowero Ansi BO3MOXHOCTM ocdopmneHus [orosopoB [Y M OOKYMEHTOB, HeOOXoAWMbIX Ans
npunobpeTteHusi/obmeHa/noraweHns MHBECTULMOHHbLIX naeB NN,

OneKTPOHHbIN AOKYMEHT (J[]) - AOKYMEHT u/unu coobLieHne, B KOTOPbIX MHpopMauns npegocTasneHa B
3NEKTPOHHOW chopme, Npu aToM dopmaTt MHOPMaLMN U coaepXaHue CcooTBETCTBYeT TpeboBaHuaM ans
nepegayn no MHMOPMAaLMNOHHO-TENEKOMMYHMKALMOHHBIM KaHanam CBsi3u M npurogHa ans obpaboTtku B
Cucremax, cogepxawmi obsizaTenbHble PEKBU3WUTbLI, Heobxogumble AN [OKYMEHTa [AaHHOro Buaa,
npegycMoTpeHHble 3akoHoA4aTensCcTBom P®, n/unu yteepxaeHHble CTOpOHOW 2, u/vnu npeaycMoTpeHHbIe
Horosopom Y, n/unu Mpasunamu goseputenbHoro ynpasnexus MNMAN®.

ONeKTPOHHbIN [OKYMEHTOO60opOT — OOMeH OOKyMeHTamu K cooblieHusiMM B dopme ONeKTPOHHbIX
AOKYMeHTOB nocpeactsom Cucremsl.

OnNeKTPOHHbLIN  [OKYMEHT, noanucaHHbin KnueHtom — 3, cogepxawmn T3  KnueHTta,
CHOPMMPOBAHHBIA B COOTBETCTBMM C YCTAHOBMIEHHbIMW AONA OAHHOIO TuNa [OKYMeHTa npaBunamu,
3aKpenneHHbIMK B HacTosileM CornatieHuu.

OneKTPOHHbIN AOKYMEHT, noanucaHHbIn CTopoHon 2 — 31, cogepxawwmi YKOI ynonHOMOYEHHbIX Ny
CTopoHbl 2, CChOPMMPOBAHHLIN B COOTBETCTBMM C YCTAHOBIMEHHBIMW ANSt OAHHOTO TWUNa [OKYMeHTa
npaBunamMu, 3akpenneHHbIMU B HacTosiwem CornawieHum.

OneKTPOHHbLIA XXypHan — B3aWMOCBSA3aHHbIA  HAOOp  SMEKTPOHHBLIX  3anucer,  OTpaxaroLui
nocrnegoBaTenbHOCTb Aencteuin Cuctemsbl No npuemy, obpaboTke 1 OTNpaBKe 3NEKTPOHHbIX AOKYMEHTOB,
XpaHumbii CTopoHom 2.

AnekTpoHHaa nognuck (M) - nHpopmauma B 3NEKTPOHHOW bopMe, KoTopas NpuUcoeauHeHa K OpYron
nHdOPMaLMM B dNEKTPOHHOW dhopMe (nognmcbiBaemMon nHdopMauumn) nnm nHeiM 06pasomM CBA3aHa C Takon
nHdopMaLmen n koTopas UCMONb3yeTcsa AN ONpeaeneHnst nuua, NognunchiBaloLwero MHopmaumio.
YcuneHHasa kBanuduumpoBaHHasa anekTpoHHas noanuck (YK3I) - anekTpoHHas noanuck, nonyvyeHHas
B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHunst MHOPMaL MK C UCMOSNb30BaHUEM KItoYa Sr1EKTPOHHOM
noanucu, no3BofsioWas onpegenuTe NUUOo, NOAMMCaBLUEE JNEKTPOHHBLIA [OKYMEHT, MO3BOMstoLLas
06HapyXnTb PakT BHECEHUSI M3MEHEHMWIN B 3NEKTPOHHbIA JOKYMEHT MOCMEe MOMEHTA €ro nognucaHus,
co3gaHHas C UCMOMNb30BaHWEM CPEACTB 3MEKTPOHHOW MOAMWCK, KITHOY MPOBEPKM KOTOPOW YyKasaH B
KBannuunpoBaHHOM cepTudukaTte, a cpeacTBa UCMONMb30BaHHbIE NMPY CO3A4aHUN U MPOBEPKE SMEKTPOHHON
NoOANUCU WUMEIKT NoATBepXAeHWe COOTBeTCTBUA TpeboBaHWsIM, YCTaHOBMEHHbIM Ha OCHOBaHUU
depepanbHoro 3akoHa "O6 anektpoHHomn nognucu” ot 06.04.2011 Ne 63-03.

®3 «O npotuBogencTBMM neranusauun» — PegepanbHoii 3akoH oT 07.08.2001 r. Ne 115-03 «O
NpOTUBOOENCTBUM  neranusaumnm  (OTMbIBaAHWIO) [OOXOAOB, MOSYYEHHBLIX MPECTYNHbIM  MNyTeM, MU
hMHaHCUPOBaHWIO TEPPOPU3MAY.

OBLUME NONOXEHUA

Hactosiwwee Cornawenve (odepta) o6 ucnonb3oBaHum 3N co cTopoHbl KnneHTa wu  ycuneHHowm
KBannuuMpoBaHHON 3NeKTPOHHOW nognucu (aanee - YKOIT) co cTopoHbl Ynpasnsiowen koMmnaHmm (ganee
— CornaweHune) yctaHaBnMBaeT o0OWMN nopsagok u ycnoeust mcnonb3oBaHus MO mn YK3IM npu
OCYLLECTBMEHNN 3MEKTPOHHOro [OKyMeHToobopoTa Mexay YMpasnslowen KOMNaHnenm w  nuuom,
NPUHABLLMM NpeasioxXeHne Ha 3aknoyeHne HacToswero CornalueHns n akuenToBasLUMM ero.



2.2. OneKTPOHHbIN JOKYMEHTO060pPOT ¢ ucnonb3oBaHnem M3l co CTOPOHbI KIMMEHTA MOXET OCYLLECTBNSATLCSA
npy YCMNOBMM MPOXOXAEHUS (PU3UHECKMM TNUUOM uaeHTudMKauum B nNopsgke npesycMOTPEHHbIM
HacToswmMm CornallueHnem.

2.3. Tllpu npoBepeHun waeHTUdMKaLMM HUNYECKOTO MuLa €ero NUMYHOCTb [[OIMKkHa ObiTb YCTaHOBMEHa
YnpasnstoLen komnaHnen, baHkom nnm YNonHOMOYEHHbIM areHToM YNpasnsitoLero OAHMM U3 CriefyoLmx
cnoco6oB:

e JInyHOCTb hM3ndeckoro nvua obinia ycTtaHoOBIEHA NPU NIMYHOM NpPUEME;
e JlnyHocTb husmnyeckoro nuua Geina yctaHoBneHa NyTem nNpoxoxaeHus astopusauum 8 ECUA u/unu
CM3B.

2.4. Hactosauwee CornaweHue pasmMelleHo B ceTn MIHTepHeT Ha Cainte, B Cucteme, NHTepHeT BaHke Anbda-
Knuk/Anba-Mobann, a Takke B oTgeneHusix baHka wnu otgeneHusx YNONMHOMOYEHHbIX areHTOB
YnpaBnswwero u [OCTYNHO MNpW  AWCTaHUMOHHOM odpopmneHnn JI. HAsnseTca oduumanbHbIM
npeanoXxeHnem 3akntountb CornalleHne Ha ykasaHHbIX B HEM YCIOBUSIX.

2.5. Hactosiwee CornaweHne agpecoBaHO UCKIIOYUTENBHO  usMyecknm  nvuam, UHAUBMAOYalbHbIM
npeanpMHMMaTensam, OTBeYaLUM OOQHOBPEMEHHO cneaywmnm TpeboBaHMAM:

- (husmyeckoe nuuo, AOCTUrLLEE BO3pACTa COBEPLUEHHONETUs, obnaaatoLLiee NosHon JeecnocobHOCTbLIO;
- OeNCTBYIOLLIEE NINYHO, UCKIMIOYMTENBHO B COOCTBEHHbIX UHTEpPECcaX;
- He umetowee beHedurumapHoro Bnagensua.

2.6. Axuent HacTosiwero CornalwleHns o3HavaeT, 4To KnneHT cornaceH co BCEMU MONOXEHUAMMU U YCITIOBUSIMUA
HacTodAwero CornaweHus, npuHnumaeT Ha cebsi Bce o6a3aTenbCTBa, yKka3aHHble B HacToswem CornawieHmu,
KnneHT noaTBepXaaeT, YTO BHUMATENbHO M3Yy4ni TEKCT U yCroBust HacTosiwero CornalleHusi, oco3HaeT U
NpMHMMaeT Ha cebs puUckK, cBsidaHHbIe C ucnonb3oBaHuem M3Al1, 1 He MOXeT cchiNaTbCs Ha TO, YTO OH He
Obln 03HAKOMIIEH C TEKCTOM HacTosilero CornalieHust.

2.7. KnueHT, coBepluas akuenT HacTosiero CornalwleHust, npuHnmMaeT Ha cebs 0693aTenbCTBO CaMOCTOSITENTbHO
OTCNneXnBaTb BO3MOXHbIE MBMEHEHUS U/UNN AONONHeEHMs HacTosiwero CornalleHnst U HeCeT BCE PUCKN B
nonHom obbeme, CBsI3aHHble C HEWUCMNOMHEHVMEM WM HeHagnexawMm WCMNOMHEHMEM YKa3aHHOW
obsa3aHHOCTMW.

2.8. KnueHT cornawaetcsa ¢ ycnosusMu Hactosiwero CornaweHuss nyTeM COBEPLUEHUSA KOHKMIOAEHTHbIX
Aencteui B cootBeTcTBUM ¢ 4.3 cT.438 MpaxxgaHckoro Kogekca P® npu coBepLueHnn kakux-nmbo gencrenm
Nno ONEKTPOHHOMY OOKYMEHTOOOO0pOTYy, B TOM 4uMcCre noanvcbiBas OOKYMEHTbl U cooblieHua B dopme
OnekTpoHHoro gokymeHTta [13Ol1. YkasaHHble B Hactosiwem CornaweHum 3ONeKTPOHHble [AOKYMEHTbI,
nognucaHHble 31, ABAAKTCA OpUrMHanaMmuM [OOKYMeHTOB. [anbHenwee npeaocTaBneHMe OaHHbIX
OOKYMEHTOB Ha DymMakHOM HocuTene He TpebyeTcs.

2.9. Mepep akuentom HacTosiwero Cornawenus, KnnmeHT ocylecTBnsAeT crieqyloLlee:

- O3HakoMmneHme c¢ TekcTom CornaweHus, pasmelwleHHoro Ha Cavte/Cucteme/VHTepHeT BaHke Anbda-
Knuk/Anbda-Mobain, a Takke B otaeneHusax baHka unu otaeneHnsx YNOMHOMOYEHHbIX areHTOB YNpaBnsioLLero
npv QUCTaHUMOHHOM odbopmMieHun 3.

- 03HaKomneHue ¢ TekctoM Cornacmsa Ha o6pa60TKy nepcoHalribHbIX AaHHbIX U NOATBEPXAEHNE UX Nnepenadn
CTOpOHe 2 nyTemMm npocrtaBfieHnda CcuMmBoOIa «M» B cneunanbHOM OKHE COOTBeTCTByPOIJJ,eIZ rpacbbl, nnn nytem
HaXaTtunAa (*)OpM noareBepXneHua B cneuunarnbHOM pasaerne, rae pa3MelleHo Cornacue knueHTa, ecnu nepegada
nepcoHasnbHbIX JaHHbIX HE Obina ocyLllecCTBlieHa paHee.

AkuenTtom HacToswero CornalueHns SBnseTcs BbiNonHeHne KnMeHToM 0AHOro U3 criefyoLwmnx 4encTBun:

1) coBeplleHne KnueHToMm pencTBuii no COOGCTBEHHOPYYHOMY MNPOCTaBfEHWMI0 cumBona «M» B

cneumanbHOM OKHE, PacriofioXXeHHOM B COOTBETCTBYWOLLUEN rpade CTpaHuubl pasMeLleHus HacTOoSLLEero

CornalueHust n NoaTBepKAeHNE NpuHaanexHocTn TenedoHHoro Homepa KnneHTy nytem npocTtasneHns cumeona
«M» B cneumanbHOM OKHE COOTBETCTBYIOLLEN rpadbl.

2) coBeplueHue KnneHTom gencteumsi no cobcTtBeHHOpyYHOMY BBeAeHMo Koga nogTBepXXaeHus B crnelmanbHOM
OKHe, rge pasmelleHo HacTtosiwee Cornawenus. KnueHT nonyyaeT oT Ynpaenswoowen komnanun Kop
noaTBepXKAeHNA Ha ykasaHHbIA TenedoHHbIn Homep 1 BBOAUT Koa noatrBepxaeHus, nonyyvyeHHsn KnmeHTom Ha
TenedoHHbIN HOMep nocpenctesom CMC-coobuieHms. MNpu 3ToM, yCroBuE CYATAETCS BbINOSIHEHHBIM C MOMEHTA
BBefeHus Knventom Ha Cante/Cucteme/VIHTepHeT BaHke Anbda-Knuk/Anbda-Mobann, a Takke B cucteme,
npegocTtaBnAaowWen Ycnyry AMCTaHUMOHHOro odopMiieHns B cneumansHom nosie Koga nogTreepaeHws, rae
pa3MelleHo HacTosiwee Cornalenne, Ana npuema (akuenta) CornalueHus.



Cnoco6 akuenta Hactosiwero CornaweHuss  3aBMCUT OT MecTa pasmelleHnss CornaweHust -
Cawnt/Cuctema/inTepHeT baHk Anbda-Knuk/Anbda-Mobann, a Takke B otaeneHusix baHka vnu otaeneHusax
YNONMHOMOYEHHbIX areHTOB YNpaBnstoLero npu AMCTaHLMOHHOM odopmMrieHnn /.

2.10.

Mocne coBeplueHns KnneHToM OenctBui, ykasaHHbiX B nn 1) n. 2.9. B JlnuHom kabuHeTe KnwneHta
pa3mellaeTcs ak3emnnap CornawleHusi, NoanMcaHHbIN co CTOpoHbl KnueHTta, cogepxawmi 128 GUTHLIN
X3LWW-KoA, (KOHTPOMbHYIO CyMMY), MOMYy4YeHHbIN B pesynbtaTe npeobpasoBaHusd Tekcta CornaweHus ¢
nomMoLlpbto anroputma xawmposaHua MD5 (Message Digest).

2.11. KnuneHT, akuenTysa 1 nognucbiBas Hactoswee CornalleHuve:

- NPU3HaeT, YTO MUCMOoSIb30BaHWe NPOCTON anekTpoHHoN noanucy (M3M) gocTaTouHO AN NOATBEPXKAEHUS
aBTOPCTBA U NOANMHHOCTM 3NEKTPOHHOIO AOKYMEHTA;

- TpU3HaeT SMEeKTPOHHblE [OKYMEHTbI, TMOAMWCAHHbIE MPOCTOW 3neKkTpoHHoW noanucbio (M3AM) B
COOTBETCTBUM C HacToAwmuM CornallieHnemM, paBHO3HAYHLIMK MO HOPUONYECKON CuMe OOKYMeHTam Ha
GymMaXkHOM HocuTene, NOANUCaHHbIM COGCTBEHHOPYYHOM NOAMNMUCHIO;

- Ha OCHOBaHWM OOKYMEHTOB, MOAMMUCAHHbLIX MPOCTOWN 3neKTpoHHon noanuceto (M3M) KnuewTa, GyayT
NpoBOAUTCS onepauuu, B T.4. B PeecTpe BrnagenbLeB MHBECTULIMOHHBIX naes MN®;

- OCO3HaeT U NPUHNMAaET BCE BO3MOXHbIE PUCKW, CBSI3aHHbLIE C UCMONIb30BAHMEM MPOCTON 3NIEKTPOHHOM
nognuceto (M3M);

- obaAgyetcs obecneunTb KOH(PMAEHUMANbHOCTL CBOEN MPOCTOM anekTpoHHon nognuceto (M3M) n He
nepegasaTb TPETbLUM MNMLAM.

2.12. C momeHTa nonyyeHuss CTOpoHOW 2 mepcoHarnbHbIX AaHHbIX KrnvMeHTa OHM CTaHOBSATCS HEOTbEMIIEMOMN

2.13.

yacTbto CornalleHus B YacTu naeHTMdukauum ousnyeckoro nuua, akuentyowero CornaweHue.

C momeHTa akuenTta HacTosiwero CornalweHms BO3HWKAeT OCHOBaHWe ANs AanbHenwero B3aMmMoaencTams
Mexay KnneHtom u Ynpasnsiowiern koMnaHuen no npuemy n obpabotke JOKYMEHTOB B 3/IEKTPOHHOM dhopme
B Liensx UCMONHeHns obA3aTensCTB B pamKax, 3akmioveHHbIX u/unu 3akntodaembix [Jorosopos Y w/unm
WHamemnayanbHbix [Jorosopos AOY w/unu [Npasun goseputencHoro ynpasnexnus NP, a Tawke WHbIX
00s13aTENBLCTB, NPedyCMOTPEHHbIX 3akoHoaTenbcTBOM P® npu OCyWecTBMEHUN YyKa3aHHbIX BWOOB
OeATenbHOCTH.

KnneHT 06a3yeTcs oCyLWwecTBNATbL NOANUCAHNE AOKYMEHTOB B 3NIEKTPOHHON (DOPME 3NIEKTPOHHON NOANUCHIO
B nopsigke, NpeaycMOTPEHHOM HacTosAwmm CornawieHnem 1 npu cobnoaeHnn cneayoLwmx YCroBUii:

- nonydyeHve KnueHtom oT Ynpasnsiwouwen komnaHuu Koaa noaTBepKAeHus Ha TernedOoHHbIM HoMep,
npuHagnexaiwimm KnneHry;

- BBoa Kopa noarteepxaeHusa, nonydeHHoro KnueHtom Ha TenedoHHbIn HoMep nocpeactsom CMC-
coobuieHus. MNpn 3TOM yCnoBue CUYATAETCH BbIMNOMHEHHLIM C MOMeEHTa BBeaeHuns KnneHtom Ha Cante B
Cucteme/VHTepHeT baHke Anbda-Knuk/Anbca-Mobann, a Takke B oTaeneHuax baHka wunu otgeneHumsax
YNOMHOMOY€EHHbIX areHToB YNnpasnstoLiero npyM gUCTaHumMoHHOM odpopmnennn 31, B cneuynansHOM none
Kopa noarsepxaeHus.

3. NPEOMET COMALLUEHUA

B cootBeTcTBMM C HacToswmM CornaweHnem Ynpaenstowasa KomnaHus obsasyeTcs npuHuMaTh U
obpabatbiBaTb JOKYMEHTHI U COOOLEHUA B (hOPME SMEKTPOHHBLIX JOKYMEHTOB, MepedaBatb UX TPEeTbUM
nMuam B LensX MCMoSIHEHMS 00A3aTenbCTB B paMKax 3aKMOYEHHbIX M 3akmnodaembix [orosopos Y u
Mpasun goBepuTensHoro ynpaenenust NMN®, a KnneHT obs3yeTcs ocyLecTBNSATL NognucaHne JOKYMEHTOB
1 coobLieHnn B oopMe DNEKTPOHHBLIX AOKYMEHTOB SfIEKTPOHHOW MOAMMUCHIO B NOPSAKE, NPesyCMOTPEHHOM
HacTosAwmMm CornallueHuem.

VMcnonb3oBaHme M3l B 3akmnoyeHHbIX 1 3akmntodaemblx [oroBopax Y u NMpaBun oBepUTENbHOMO
ynpasneHus NMN® mexay KnneHtom 1 Ynpasnstowen KomnaHmen ocyLecTBAsSeTca B COOTBETCTBMM C Y.2
¢T1.160 MNpaxgaHckoro kopekca PO n depepanbHbiM 3akoHoM OT 06.04.2011 Ne 63-d3 «O6 aneKkTpoHHON
noanucu» n Hactosawmm CornatleHuem.

M3M ucnonbayetcs KnneHTom npu nognvcaHum JOKYMEHTOB U cooOLeHni B hopmMe DNeKTPOHHbIX
OOKYMEHTOB, B TOM 4UCIle MpU COBEPLUEHUM HOPUANYECKM 3HAYUMBIX OENCTBMIA MO 3aKMHOYEHUIO MHOOLIX
Oorosopos [1Y, AONOMHUTESNbHBLIX COrnaweHuii K HUM U UHbIX JOKYMEHTOB, NpegyCMOTPEHHbIX HACTOSALLNM
CornatueHuem.

HokymeHTbl, cooTBeTcTBylOWMne TpeboBaHuam [punoxeHmsa Nel «k CornaweHunio, npu3sHaKTCS
9KBMBANEHTHBIMWM NOJOOHBEIM AOKYMEHTaM Ha BymaXHbIX HOCUTENsSX, OPOpPMITEHHBIM B COOTBETCTBUM C



4.1.

4.2.

4.3.

4.4,

4.5,
4.6.

4.7,

TpeboBaHuAMM 3akoHodaTenbcTBa Poccunckon Pegepaumm n NopoXxgawT aHanoruvHble MM MpaBa U
06s3aHHOCTN CTOPOH C MOMEHTa 3akntoveHus HacToswero CornalleHums:

e ccopmupoBaHHble KnueHtom 3[4, nognucaHHblie M3,

e cdopMMpoBaHHbIe Ynpasnstowen komnannen 30, noanucanHblie YKOIT.

OpHon 3N moryT 6bITb MOANUCaHbI OAHOBPEMEHHO HECKOMbKO 3MNEKTPOHHbIX [AOKYMEHTOB (nakeT
ANEKTPOHHbIX JOKYMEHTOB).

CTOpOHbI Mpu3HatoT, YTo ucnonb3yemble Ha Cante/Cucteme B VIHTepHeT baHnke Anbda-Knuk/Anbda-
Mob6awn, a Takke B oTaeneHusx baHka nnu otaeneHnsax YNonHOMOYEHHbIX areHTOB YNpaBnsawLwero npu
AncTaHunoHHoMm odpopmrieHun 3L, 3l gocTaToyHbl ANs 3aWMTbl OT HECAHKLUMOHUPOBAHHOIO AOCTYNa,
NnoATBEPXXAEHMS aBTOPCTBA U NOANMMHHOCTM MHGOpMaLMK, cogepxallencs B O[.

MopkntoyeHne KnueHta k cetn MIHTepHeT He siBnsieTca npeametom CornalueHus.

TpeboBaHua K NporpaMMHO-TEXHMYECKUM cpeactBam KnueHta, nossonstowme KnveHTy AUCTaHUWOHHO
nogaesatb O[] Ha ocyllecTBneHMe onepauui ¢ MHBECTULMOHHbIMKU nasmu MNP n cosepiate AencTsus,
HanpaBreHHble Ha 3akntoyeHue [orosopoB [Y, ykasaHHble B [lpunoxeHun Ne1l k CornaweHuio,
ycTtaHoBneHbl B NMpunoxernun Ne2 k HacToswemy CornalueHumto.

CdopmumpoBaHHble Ynpasnstowen komnanven 3L, nepeuvncneHHble B lNMpunoxeHnn Nel k CornaiwleHuto,
noaTBepXxaatome npueM AoKyMeHTOB oT KnneHTa, nognucbiBatoTcs Ynpaensiolen komnaHnen YK, ecnn
370 npsiMo npeaycMoTpeHo B HacTosILLEM CornawueHun.

4. NOPAOOK U YCNOBUA PABOTbI

[nsa nepBoHayvanbHoro Bxoga B Cuctemy KnueHty Ha TenedoHHbI HOMep, NOSyYeHHbI YnpaBnsoLwen
KOMNaHven npu npoBedeHun uaeHTudmkaumn/ynpoweHHon waeHtudukaumm KnveHta, HanpaBnseTcs
CMC-coobuieHune, cogepxawee Homep knueHTa u MNaponb Ans nepBoHavansHoro Bxoga B Cuctemy. MNpu
Hanuuum gencTteytoLlero nogkntodeHnsa Knuernta k Cnucreme NoBTOPHOE MOAKIIOYEHME HE NPOU3BOANTCS U
B3aUMOJENCTBUE OCYLLECTBMNAETCHA B paMKax OEeNCTBYIOLLEro NOAKITHOYEHNS.

KnueHT nonyyaet BO3MOXHOCTb MOANMCAHMSA OOKYMEHTOB, NPeAyCMOTPEHHbIX HacTosawmm CornawieHnem
yepes Caunt/Cuctemy/UHtepHet baHk Anbda-Knuk/Anbga-Mobarn, a Takke B otaeneHusx baHka mnnm
oTaeneHusaxX YNonHOMOYEHHbIX areHToB YNpasnsaoLwero npy gUcTaHuMoHHOM ohopmneHnm 31 TonbKo npu
ycnosumn akuenta Hactoswero Cornawexus. B atux uenax KnuenTy npu Bxoge B Cuctemy unm B
cooTBeTCcTBYOWMA pa3gen Ha Cawt wnn WHTepHeT badk Anbda-Knuk/Anbda-Mobavin, a Takke B
otageneHuax baHka vnu oTgeneHuax YMNONHOMOYEHHbLIX areHToB YrNpaBnsiowero npuv AUCTaHUMOHHOM
ocopmnennn J[1, oTobpaxaetca CornaweHve w npeanaraeTcd akuentoBaTb €ro B nopsigke,
npeaycMoTpeHHOM HacToswmm CornatleHnem.

B cnyuyae oTkasa KnueHTta OT akuenTa Hactoswero CornaweHuns ocylecTnsieTcs Bxog B Cuctemy v B
cooTBeTCcTBYOWMIA pa3gen Ha Cante, B WHTepHeT baHke Anbda-Knuk/Anbda-Mobann, a Takke B
otgeneHusx baHvka vnu otgeneHusax YMNONMHOMOYEHHbLIX areHToB YMpaBnsiowero npyv SUCTaHUMOHHOM
odopmneHun 3. MNpu aToM o6MeH gokymeHTamum KnveHTom B CucTeMe M B COOTBETCTBYIOLLEM pasgene
Canta/\HTepHeT baHka Anbda-Knuk/Anbda-Mobann, a Takke B otaeneHusix baHka nnn otaeneHusx
YNONMHOMOY€EHHBIX areHTOB YNpaBnsoLwero npy gUCTaHLMoHHoM odopmnermn 3L 6yneT BO3MOXHO TOJbKO
nocne akuenTa v nognucaHus CornatleHus.

Knnent, B cootBetcTBUM C [punoxeHusamm Nel m Ne3 CornaweHnusi, odopmnaeTr u nepepaeTr B
Ynpasnswowyto komnaHuo 31 ¢ ucnonb3oaHmem Cuctembl/Cawta. Npn opopmneHnm B HTepHeT baHke
Anbda-Knuk/Anbca-Mobarnn, a Tarke B otaeneHnsx baHka unu otgenenHnsax YNomHOMOYEHHbIX areHToB
YnpaBnsiowero npy aucraHumoHHoM odopmneHumn 31 nepenaetcsa B YnpaBnsiowy koMmnaHuio baHkom
unn YNONHOMOYEHHbIM areHToMm Ynpasnswowero. [lpy nonyyeHun 3L Ynpasnswowas KomnaHus
OCyLLEeCTBNAET ero NpoBepky 1 NpuHuMaeT 3L K UCMOSTHEHWIO.

O6wmeH 3[] B Cucteme ocyuecternsietcs CTopoHaMu NocpeacTBOM ceTu VIHTepHeT.

MonyyeHHbIn Ynpaenstowen komnaHven I3[ KnveHTa, SBNSETCS OCHOBaHMEM ANS OCYLLECTBIIEHUS
yKkasaHHbIXx B O[] onepaumi B TOM cfydae, €Cnv Bbllleyka3aHHbli O odopmIiieH B COOTBETCTBUM C
TpeboBaHuaMu, NnpuBeaeHHbIMU B [NpunoxeHun Ne1 k HacToswemy CornatleHuio.

MomeHTOM chbopmupoBaHus 3l B 3 cumTaetca Bpems nonyvyeHus unm otnpasku atoro 3 Cucrtemon/
UHTepHeT BaHkom Anbda-Knuk /Anbca-Mobann, a Takke B oTaeneHusix baHka unu otaeneHusix



YNONMHOMOYEHHbIX areHToB YnpaensiloWero npu AucTaHumoHHOM odopmneHmn J[l, BHeceHHoe B
ONEeKTPOHHBIN XXypHan.

4.8. HDOCTOIZ SJ'IeKTpOHHOI7I nognucblo aAnsa uenen Hactosduwero CornawieHnst sBnsieTcd ANEeKTPOHHaA noannchb,

4.9.

KOTOpas nocpeaCcTBOM WCMONb30BaHWUS Krkoya MPOCTOM 3MEeKTPOHHOM MOANUCKM NoAaTBepxaaeT dakT
noanucaHnsi ANEKTPOHHbIX JOKYMEHTOB KnneHTom.

Knitouom M3l aBnaeTca codeTaHue ABYX SNEeMEHTOB: naeHTUdukaTopa u koga knova. igpeHtudpumkatopom
ABnsieTc abOHEHTCKMN HOMEp COTOBOW CBSI3W, YyKa3aHHbI KrnMeHTOM Mpu nNpoxoxaeHun npouenypbl
noeHTnmkauumn ¢ uenbto ogopmneHus 3assok MN® wn/ wnu Lorosopa OY w/vnn WHaneBuayanbHOro
J0oroBopa JOBEpUTENBHOIO ynpasneHus n/mnm PacnopsikeHus o Bo3Bpate nmyllectsa. Kogom kntova MOrl
ABMSIETCA YHUKanbHas nocrnegoBaTenbHOCTb BYKB, Yncen n/mnm nHbIX CUMBOJIOB, KOTOPYIO YnpasnsioLias
komnaHusa oTnpaenseT Knuenty B Buae CMC-coobLeHns Ha ykasaHHbIA TenedoHHbIn HoMep.

KnveHT nognuceiBaeT anekTpoHHble JokyMeHTbl M3M nytem ykasaHus koga kntoda 1301, nonyyeHHoro B
Buge CMC — coobuieHnss nonydeHHoOro Ha TenegoHHbI HOMep, ykasdaHHblM KnveHTomM B KauyecTse
noeHtndukatopa MI3M, npmn ycnosum ycnelwHoro npoxoxaeHusa KnueHtom npoueaypbl AyTeHTudumkaumm
(Mpouenypbl  NOATBEPXAEHUS  MPUHAOMEXHOCTM  MPOCTOM  3NEKTPOHHOW  nognucn  KnveHTy).
AyTeHTUdMKaLMA OCyLLeCTBNAETCA MNyTeM COMOCTaBMeHUs uMAeHTUdMKkaTopa W koda Khw4ya ¢
nHdopmaumen, cogepxatlencsa B UHOOPMaLMOHHbBIX cuctemax (6asax AaHHbIX) Y NpaBnsioLLE KOMNAHNEN.
B cnyyae oTpuuartenbHbIX pe3ynbTaToB MPOBEPKU YnNpasnstowen komnaHven 3 Ha NOANMHHOCTb Y
LLeNnoCcTHOCTb Unn HecooTBeTCcTBUA O[] x0T 6bl 0AHOMY 13 TpeboBaHMIA, ycTaHOBMNEHHbIX MpunoxeHmnem Ne1
K HacTosilweMy Cornawenuto, 3L He NpUHMMaeTCcsa YNpaBnsaoLwen KOMNaHUEN K UCMOSTHEHMIO, O YeM KnneHT
nony4yaeT yBeOMJIEHME MO AMIEKTPOHHOW NoyTe.

B cnyyae nonoxuTenbHbix pe3ynbTaTtoB npoBepkn Ynpasnswowen Komnanwen 3 Ha nognuHHOCTb,
Ynpasnswowas KoMnaHus 3aBepseT nonyyeHHbin ot KnveHta 3 ¢ nomowbio YKII, npyHumaeT AOKyMEHT
K UCMOSTHEHWIO 1 pa3mellaeT nognucaHHblin CTopoHamu AoKyMeHT B JlnuHom KabuHeTte w/unn otnpasnseT
Ha 3NeKTPOHHbIN NOYTOBLIM agpec KnueHTa.

4.10. YdeT npuHATbIX O[] Begetcs YnpaBnsawwen KOMNaHWew B COOTBETCTBYHOLWLEM ApXMBE 3NEKTPOHHbIX

OOKYMEHTOB.

4.11.B cnyyae HEBO3MOXHOCTM MO KaKUM-IMGO MpUYMHAM OCYLECTBMTb OTnpaBky 3 ¢ MNomoLlbio

5.

5.1.

Cuctembl/Caiita/ UHTepHeT BaHka Anbga-Knuk/Anbga-Mobain, a Takke B oTAeneHusix baHka unu
oTgeneHusax YNONHOMOYEHHbIX areHTOB YNpaBnsioLwero npu AnctaHuuoHHom odopmnerun 3, KnueHt
BrpaBe nepedatb YnpasBnswowen komnaHww, BaHKy unv YNonHOMOYEHHOMY areHTy YnpasnstoLwero
HeobxoAaMMble AOKYMEHTbI, 0DOPMIIEHHbIE Haanexawmm obpasom Ha BymaxHoOM HocuTene.

OBA3ATENBLCTBA CTOPOH
YnpaBnsioLias komnaHus oba3yeTcs:

5.1.1. KoHcynbTupoBaTtb KnveHTa no Bonpocam (pyHKUMOHMPOBaHUs CUCTEMBI, UCMOMb30BaHUsSI NPOrpamMMHbIX

cpeacTs, NpvemMa/nepenadn nHopMaummn n TexHomnornm ee o6paboTKM.

5.1.2. Hanpaeutb KnneHty CMC-coobuweHus ¢ Homepom KnunenTa n Naponem npu nepBMYHOM MOAKITHOYEHUN

Knunenta k Cucrteme.

5.1.3. PaamecTtutb nHdopmauuto o Ceptudukate Ynpasnstowien komnaHmm Ha Canrte.
5.1.4. 3[] B CTPOrom COOTBETCTBUWN C YCTAHOBMEHHBIMU  HOpMaMmM, TEXHUYECKUMHU TpeboBaHUAMM,

CcTaHAapTamu, UHCTpykuuamn baHka Poccumn no noarotoBke gaHHbIX, 06paboTke, XxpaHeHUo 1 nepegave
NMHpopmaunu.

5.1.5. KoHTponnpoBaTtb MOMHOTY 3anonHeHus peksuautoB B O KnueHnta. HenpaBunbHO odopmneHHble O

KnneHTta YnpaBngaoLwen KoMnaHMemn K UCNONTHEHUIO HE NMPUHUMAIOTCS.

5.1.6. He uameHsTb pekeuautbl 3 KnneHTta.
5.1.7. B cnyvyae obHapyxeHusi HekoppekTHbiXx 3[, nepepaHHbix KnveHTOM, CBOEBpPEMEHHO, He Mno3gHee 5

pabounx OHen c paTbl nonyveHust cooTBeTcTBylowero O wuHdopmmpoBaTb KnmeHTa o npuymnHax
HEWCNOJIHEHMS MPUHSTBIX B 06paboTky 3] nocpedCTBOM HarnpaBreHUs MO 3MEKTPOHHOW noyte wu/unu
pa3meLllaeT B JInyHom KabuHeTe KnmeHTa, coobuieHns nognucaHHoro YK3I.

5.1.8. Bectn wu XPaHUTb Ale/IBbI QNEKTPOHHbIX [LOOKYMEHTOB B COOTBETCTBUM C MNOPAOKOM U CpPOKamu,

5.2.

YCTaAHOBMEHHbIMU A5 pacyYeTHbIX JOKYMEHTOB.
KnneHT obsa3yeTcs:

5.2.1. CamocTtoaTenbHO mnpuobpectn obopyaoBaHMe, oOTBevawllee TpeboBaHUAM, NPeayCMOTPEHHbIM B

MpunoxeHun Ne2 k CornalueHuio, nogaepkmeatb B paboyem COCTOSIHUM NMPorpaMMHO- TEXHUYecKme
CpeacTBa, UCnorb3yemMble AJ1si OCYLLECTBIIEHUS ANEKTPOHHOIO JOKYMEeHTooGopoTa B COOTBETCTBUU
C ycnosusiMu Hactosiwero CornatueHus.



5.2.2. CBOEBPEMEHHO B 3aBMCMMOCTU OT BbIXO4a HOBbLIX BEPCUIA MPOrpamMmmMHOro obecneyeHunsi, yCTaHOBIEHHOMO
Ha APM obHoBNSATL CUCTEMHOE NporpaMMHoe obecneveHne (onepaunoHHas cuctema, bpaysep 1 1.4.).

5.2.3. Ucnonb3osaTtb APM npu npoBeaeHun obmeHa 3] TONbKO Ha UCNpPaBHOM U NPOBEPEHHOM Ha OTCYTCTBUE
KOMMNbIOTEPHBLIX BUPYCOB NEPCOHanbHOM KOMMNbIOTEPE U HanpaenATb B YNpasnsaoLwyto komnaHuo 3, He
cofepXalime KOMMNbITEPHbIX BUPYCOB U/MNN MHBIX BPEOOHOCHbIX NPOrpaMm.

5.2.4. ObecneunTtb KoHMAEeHUManNbHOCTb (B T.4. He coobwaTb COTpyAHMKaM Ynpasnswowen KoMnaHum)
npegocTaBneHHoro Ynpaenswowen komnaHnen Homepa knuneHta w [lapond, a Takke Kopos
NOATBEPKAEHUS, CNOMb30BaTh UX JINYHO U TONbKO Ang paboTbl ¢ Cuctemoi.

5.2.5. HemeaneHHo wuHpOPMUPOBaTbL YNpaBndAwLWy koMnaHuio o060 Bcex cnydasx KomnpomeTtauuu
nepcoHaneHoro [lapons, Homepa knueHTa, 3apermctpupoBaHHoro TenedOHHOro Homepa: yTpaTbl,
XWULEHWS, HECAHKLMOHUPOBAHHOIO WCMOMb30BaHMSA WKW HAaCTYNMEHMM MHOro cobbiTva. B aTom cnyyae
YnpaBnswowasa koMmnaHusa npoussBoguT 6rokmposky B Cucteme. PasbnokupoBka goctyna k Cucteme

NpOU3BOAUTCH B COOTBETCTBUM C BHYTPEHHUMM [onoxeHnamn YnpasnsoLwen KoMnaHuu.

5.2.6. PerynapHo (He pexe ogHoro pasa B pabounin AeHb) OCylecTBNATb Bxod B Cuctemy Ansd nonyvyeHus
BO3MOXHbIX yBEAOMMNEHUA OT YnpaBngawoLwen komnadmum. [Npu nonyvyeHun ysegomMreHuin, CBOEBPEMEHHO
pearmpoBaTtb Ha HUX, B Criy4ae HeobxoaumMocCTw.

5.2.7. B cnyyae pasmelyeHusa B Cucteme HoBow pefakuumn CornalleHus, 03HaKOMUTBLCH C ero CoAepXKaHneM u

nognucaTtb B Nopsifke, NPeaycMOTPEHHOM HacTosiwmm CornawieHnem.

5.2.8. He pexe ogHoro pasa B MecsiL, NpOBOAWNTb CMEHY Naporsi, UCNOMb3yeMoro A NoaknioyeHns k Cucteme.

5.2.9. He nepegaBaTb TpeTbMM NuLamM MHOPMaLMIO, UCNONb3yeMyto NS nogknoyeHns kK Cucteme.

5.2.10. lMpepoctaBnaTb No 3anpocy YNpasnsawoLwen KoMnaHuM noaTBePKaeHne B MMCbMEHHOW NN 3NEKTPOHHON
cdopme 06 OTCYTCTBMM WM3MEHEHWI B OOKYMEHTax, YAOCTOBEPSIOLWMX NIMYHOCTb, WMHbIX AOKYMEHTax U
cBefeHusX, KoTopble paHee Obinn NpeacTasneHbl KnmeHToM B YNpaBnsioLwyo KOMMNaHuio.

5.2.11. Bce aneKkTpoHHble AOKYMeHTbl KnueHTa, nognvcaHHble 3reKTPOHHON NOANUCHI0, B TOM YMCe NPOCTON
3NEKTPOHHON NoANMChIO, 3Toro KnneHTa, o3HavaloT npusHaHue 3tum KnneHtom chakta nogaym gaHHbIX
3MNEKTPOHHbIX AOKYMEHTOB OT €70 MMEHM.
®akT nogayn anekTPoOHHOro AokyMmeHTa KnneHTta ¢ Mcnonb3oBaHMeM NpoBeAeHNsS COOTBETCTBYOLLNX
onepauui, n B cnyvae ux UCnonHeHus, KnmeHT He MOXeT oTKasaTbCA OT Takux onepauum.

5.3.  CTOpOHbI B3aMMHO 00A3YIOTCS:

5.3.1. He npegnpuHuMaTb [OEWCTBUW, CMOCOOHbIX HaHecTn yuwepb pgpyron CTtopoHe Bcneacteue
ncnonb3oBaHnsg Cuctemsl.

5.3.2. CBoeBpemeHHO uHGopMupoBaTe Apyrylo CTopoHy 060 Bcex cny4vasix BO3HWKHOBEHUS TEXHUYECKMX
HencnpaBHOCTEN N ApYrnx 0BCTOATENLCTB, NPENATCTBYOWMX 06MeHy J[.

5.3.3. B cnyyae oOHapyxeHuss BO3MOXHbIX Yrpo3 6e3onacHoct Cuctembl, CTOpoHbl 0643yt0TCA
HesameanuTenbHO M3BeLwaTb APYr Apyra O HUX Ans NPUHATUSA COrNacoBaHHbLIX Mep Mo 3awuTe.

5.3.4. OpraHn3oBatb BHYTPEHHUN pexuM QYHKUMOHMpoBaHMa APM Takum o06pasom, 4YTOObl WCKMAYNUTL
BO3MOXHOCTb MCMOMb30BaHMsa CUCTEMbI NMMLAMU, HE UMEIOLLIMMM JOCTYNa Kk paboTe C Hel.

5.3.5. He pasrnawaTb TpeTbUM nuuam, 3a NCKNIoYeHneM cny4yaes, npeayCcMOTPEHHbIX
3akoHogaTenbcTBoM Poccuinckon  degepaumm  vnu - OONOMHUTENbHBIM  cornaweHneMm  CTOPOH,
KOHKpEeTHble CrnocoObl 3awutbl MHGOPMaUMW, peanu3oBaHHble B ucnonb3dyemon no CornaweHuto
Cucteme.

5.3.6. CBOEBpeMEHHO paccMaTpuBatb Mofy4veHHble no Cucteme 3L M BbINOMHATE B YCTAHOBIIEHHbIE
(cornacoBaHHbIE) CPOKN OENCTBUS B COOTBETCTBMM C CornallieHmeMm.

5.3.7. He BbINONHATbL AencTBust No ucnonHeHuto [, 3aBepeHHomy 31, ecniv nporpaMmma MpPOBEPKM, He
noareepavna nognuHHocTb Al nognuceiBatowen CTopoHsl B O/.

5.3.8. NopgaepxuBatb CUCTEMHOE BpPeMdA MNepcoHanbHOro KomnbtoTepa APM B COOTBETCTBUM C TEKyLMM
acTPOHOMMYECKMM BpeMeHeM C TOYHOCTbIO [0 MATU MUHYT, MpUM 3TOM ONpefensiowmMm BpeMeHeM
SABNAETCA TeKkyllee BpemMs M0 CUCTEMHbIM Yacam annapaTtHbIX cpeacTB cepBepa Cuctembl
Ynpaenstowen KomnaHun. CTOPOHLI npusHawT
B KayeCcTBe e[IMHON LUKarbl BPEMEHW MOCKOBCKOE BPEMS.

5.3.9. ObmeHumBaTtbca B Cucteme 30, He copepXalumMmn KOMMbIOTEPHBIX BUPYCOB W/UIN MHbIX BPEAOHOCHbIX
nporpamm.

6. NMPABA CTOPOH
6.1. YnpasnswLias KOMNaHNa UMeeT npaeo:
6.1.1. He npuHMmaTth K ncnonHenuto 31 KnveHTa npm oTpuuaTtensHOM pesynbTtaTte npoepku M.



6.1.2.

6.1.3.

6.1.4.
6.1.5.

6.2.
6.2.1.
6.2.2.

He npuHumaTh K ncnonHexuto 30 KnneHTta B criyyae HECOOTBETCTBMUS MX 3aKOHOOATENbCTBY Poccuiickon
denepaumun n 4ENCTBYIOWLNM JOrOBOPHBLIM OTHOLLEHUAM ¢ KnneHToMm.

OrpaHuuvBaTb M npuocTaHaBnuMBaTb wucnonb3oBaHne Cuctembl Ansa npuema 3, B cnydvasx
HeHaanexailero wucnonHeHuss KnueHToMm cBomx 06s3aTensCTB no Hactoswemy CornaweHuo c¢
npeaBapuTenbHbiM yBeAgomreHnem KnueHta He MeHee 4eM 3a gBa paboumx gHdA, a no TpeboBaHuio
YMOMHOMOYEHHbIX TOCY4AapPCTBEHHbIX OpraHoOB B Cnyyadx W B nNopsiake, NpegyCMOTPEeHHbIX
3akoHogaTenbcTBOM Poccuinckon ®eagepauuu.

OcyulecTBnATL 06HOBMEHME NPOrpaMmMHoro obecneyeHnss CUcTeMbI.

3anpawwBaTb, He pexe 1 pa3a B rog, y KnveHta nogteepxaeHne B MMCbMEHHON doopme 06 OTCyTCTBMM
N3MEHEHWI B JOKYMEHTaXxX U CBeAEHMSX, KOTOpbIe paHee Obinv npeacTtasneHbl KnueHtom B YnpasnstoLyto
KOMMaHWIo.

KnneHT nmeet npago:

TpeboBaTb OT YnpaBnstoLen KomnaHum npegoctaBneHns nigopmanmmn o npuinHax HemcnonHexwns 9.
MonyyaTb oT YnpaBnsowen KOMNaHunm HeoBXOoAMMYK WHMOPMAaLMIO U KOHCYNbTAUMOHHbBIE YCMyrM no

BoOrnpocam UCnosnb3oBaHUA Cucrtemsl.

6.2.3.
6.2.4.

7.
7.1.

7.2.

7.3.

8.2.

8.3.

8.4.

8.5.

8.6.

Mony4yaTb OT YnpaBnsatoLLen KomnaHm Heobxoanmble NOATBEPXKOEHNS BbIMOMHEHHbIX ONepaLni.
Mpoussoautb cmery NceBgoHnma u Maponsa anst Bxoga B Cuctemy.

CPOKWU UCIMNOJTHEHUA OBA3ATEINBLCTB NO COMNMMALLUEHUIO

O6cnyxuneaHne Knuenta no Cucteme ocyulecTBnsaeTcs YNpaBnsiolen KoOMNaHMen B Nopsiake U Cpoku,
YCTaAHOBMEHHbIE  3aKntovyeHHbIMM  CTopoHamu  [oroBopamu LY, pOencTBylWUMM  MpaBunamu
OOBEPUTENBHOrO ynpaeneHusi, cooteetcTBytowero MNN®, MpasBunamu BegeHust peectpa BnagenbLeB
WHBECTULIMOHHBbIX NaeB cooTeeTcTBytoLero M.

OT3bIB JOKyMEHTa w/unu coobLieHuns, nepegaHHOro B YnpaBnswoulyo kKomnauvio B Buge 3, 3a
UCKIIOYEHMEM 3asiBOK Ha NpuobpeTeHune, noraweHne n obmeH MHBECTULMOHHBIX naes MNP, moxeT ObiTb
npov3BeaeH TONbKO B TOM Crny4vae, ecnv y YNpaensioLwen KoMmnaHum MMeeTcst BO3MOXHOCTb OTMEHUTb €ro
ncnonHernne. OT3biB 3L npounssoauTcst KnneHToM He no3gHee 1-ro yaca ¢ MOMeHTa nepegayn 3 B
YnpaenstoLyto KOMAaHuo Npu ycroBun, 4To YnpasnsawoLwas KOMAaHUs He NpuHsnia K UCNONHEHUIO OaHHbIN
O[l. 3asBkn Ha npuobpeTeHne, noraweHne n obmeH MHBECTULMOHHLIX NaeB MNP HocAT 6e30T3bIBHbIN
Xapakrtep.

CTopoHbI ycTaHaBnMBatoT, 4To Bce Of1, nepefaBaemble YnpasnsioLen komnaHnen ¢ nomoLbio Cuctemsl,
cuuTarTca goBedeHHbIMU A0 cBefeHus KnueHTta He nosgHee paboyero OHs, crneaytollero 3a gHeM ux
HanpaBieHUs MO SNEKTPOHHOW NoyTe n/mnn pasmewlaeT B JInyHom KabuHete KnueHTa.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a cogepxaHue nwboro 3 npu ycnosuu [loarsepxaeHus
noanuHHocTtn Al B 3.

YnpaBnswLiasi KOMNaHust HeceT OTBETCTBEHHOCTb B Cly4asix HECBOEBPEMEHHOTO 60 HEOHBOCHOBAHHOTO
ncnonHenuns 9.

CTopoHbl 0CcBOOOXAAKTCA OT OTBETCTBEHHOCTM 3a 4YacTUYHOE WM MOSIHOE HEeWCMOSIHEHNE CBOMX
obsazatenbctB no CornalweHno, ecnn Takoe HEeWCNOoSfIHEHWEe $IBMNOCb CNeacTBMEM ODOCTOATENbCTB
HENpPeoonMMON CWfbl, BO3HMKLIMX Mocre BCTynrieHusa B cuny CornaweHus, B pesynbTaTe CcobbiTui
4Ypes3BbIYAHOIO XapakTepa, KOTopble He Mornu ObiTb npeasuaeHbl U MpedoTBpaLLeHbl pas3yMHbIMU
mMepamu. CTopoHa 00si3aHa u3BecTUTb Apyryto CTOPOHY O BO3HWMKHOBEHMM W MpPEKpalleHun OencTBust
0OCTOATENLCTB  HEMPEOOOoNMMON  CUMbl, NPENSATCTBYKOLWMX WCMOMHEHMIO €en  obsa3aTenscTB Mo
CornalueHuio, NpyM 3TOM CPOK BbINONTHEHUSA 00s13aTeNnbCTB No CornaweHno NePEeHOCUTCA CopasMepHO
BPEMEHM, B TEYEHNE KOTOPOro AeNcTBoBanu Takne obcTosaTenbcTea.

KnneHT HeceT OTBETCTBEHHOCTb 3a BCE onepauuu, NpoM3BeAeHHbIE Ha OCHOBE NepedaHHbiX KnveHTom
3, noanucaHHbix M3,

Mpwn BbINONHEHMU ONepaLnii Ha OCHOBaHUK Nony4veHHbIX O KnveHTa Ynpasnsiowasa kKoMnaHusa He HeceT
OTBETCTBEHHOCTM 3a [AOCTOBEPHOCTb U MNPaBUMbHOCTb MHOpMauuK, ykasaHHon B 31 KnueHTta, npwu
ycroBun noateepxaeHus noanuHHoctn [MOM B 30, Puckm BO3HMKHOBEHUS HebnaronpusTHbIX
nocneacTeum B CBA3WN C HapyweHueM KrnneHToM KoHUAEeHUManbHOCTU MCNONb30BaHWUS UHGOpMaLuu,
Heobxoagumowm ans noaknoveHns kK Cucteme, nexat Ha KnneHTe.

Ynpaenswowas KOMMNaHWA He HeceT OTBETCTBEHHOCTb 3a MOCMeACTBUS MNpOBeAeHus onepauui B
COOTBETCTBMM C NpefocTaBneHHbiMK O[], NOAMUCAHHBIX HEYNMOSTHOMOYEHHbIMU NMLUAMK, B TEX Cry4askx,



8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

9.2.

9.3.

Korga C ucrnofnb3oBaHWEM npedycMOTpeHHbix CornaweHvemM npoueayp Ynpasensoowas KOMMaHusa He
nMerna BO3MOXHOCTU YCTaHOBUTb hakT nognucaHnsa 3L HeynonHOMOYEHHbIMU UL aMM.

YnpasnstoLasa KomnaHusi He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIe KnMeHTOM, Unu ynyLeHHyo
Boirogy KnueHTa B CBA3W C 3a4epXKKOW MNM HEBO3MOXHOCTbIO nepefadn 3, ecnn 310 9BUMOCH
cneacTBMEM HEUCMPaBHOCTEN UMW HEKaYeCTBEHHOro (PYHKLMOHUPOBaHUA kaHanoB WHTepHeT, nnbo
HenpaBuUNbHOro MYHKLMOHNPOBAHNS NPOrpamMmMHOro obecneveHus, ncnonb3yemoro KnmeHtom.
YnpaBnswLasi KOMNaH1s He HeceT OTBETCTBEHHOCTM 3a NOCNEACTBMS, BO3HUKLINE B pe3yrbTaTte Toro, YTo
KnueHT He 03HaKoMUIICA UM HECBOEBPEMEHHO 03Hakomuscs co ctatycamu 31 B Cucteme B nopsiake u
CPOKM, YCTaHOBIEHHbIEe HacToswmm CornawieHunem.

YnpaBngwwasi KOMNaHns He HeceT OTBETCTBEHHOCTM B criyyae ykasdaHusa KnvenHtom B ECUA wu/vnu B
cneumanbHoMm pasgene Canta Ynpaendwowewn komnaHum Homepa MobunbHoro TtenedoHa, agpeca
3NEKTPOHHOW NnoYThbl (e-mail), Bnagensuem (aboHeHTOM) KOTOpbIX KNUEHT He ABNSeTCsd, a Takke B criyyae
AOCTyna TPeTbUX NNL, K 9NEKTPOHHOM noyTe unu Homepy mobunbHoro tenedoHa, ykazaHHOMY KnveHToMm.
YnpaBnstoLwasa KOMnaHus He HeceT OTBETCTBEHHOCTUN U HE OCYLLLECTBMSET yCTPaHEHNE HeUCNpaBHOCTEN,
BO3HMKLLMX NO BMHe OnepaTopa COTOBOW CBA3W UMK B CBA3M C BbIXOA0M 13 CTPOsi 060pyaoBaHus, a Takke
B CBA3K €O cHOAMM BO BCEX CUCTEMAX, MUHMAX CBA3M U MHLIX KOMMYHUKaLUN, Yepe3 KOTopble NpoxXoauT
MHopMaums.

YnpaBnswwasi KoMnaHus He HeceT OTBETCTBEHHOCTM 3a BO3HMKHOBEHME cOoeB M owunboK B paboTe
OnNeKTPOHHOW CUCTEMBI, 32 MOTEPU U NOBPEXAEHWNE AaHHbIX, CBA3AHHbIE C NCMOMb30BaHWEM JNEKTPOHHOMN
CUCTEMBI.

YnpaBnswwasi KOMNaHUs He HeCET OTBETCTBEHHOCTU 3@ BO3MOXHbIE YObITKM, NpuinHeHHble KnneHTy B
CBS3U C MCMNOMb30BaHMEM ONEKTPOHHON CUCTEMBbI, B TOM YMCMe 3a BO3MOXHble YObITKM, BO3HUKLINE B
pesynbTare MCNOMHeHus YNpaBnswoLlen KoMnaHuen INeKTPOHHbIX AOKYMEHTOB, nognvcaHHbix [13r]
KnuenTa.

YnpaBnswowasa KOMMaHus He HeceT OTBEeTCTBEHHOCTM 3a HepoctaBky CMC-coobweHnss Ha Homep
MOGUunbHOro TenedoHa, ykasaHHbli KnueHTom, B cnydae, ecnu 370 OOYCrOBMNEHO npuyMHamu, He
3aBucawmmm ot OblecTsa.

YnpaBnswwiasi KOMNaHUsi He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHble YObITKM, NpUYNHEHHblE KnneHTy
BCNeACTBUE JOMNycka TPETbUX MWL K UCnonb3oBaHuio Homepa mobunbHoro TenedoHa, yrpatel Homepa
MobuneHoro TenedoHa unm kakoro-nubo Koga noaresepxaeHus.

KnueHT, ocywectBnss nognucaHne ONEKTPOHHbIX [OOKYMEHTOB W WX HarnpaBneHne 4epes
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHYH0 ceTb « IHTEpPHET», MPUHUMAaET Ha cebs Bce pUCKK, CBA3aHHbIe
C HECaHKUVNOHMPOBAHHBIM JOCTYNOM TPETbUX NL, K DNEKTPOHHOW CUCTEME.

KrnneHT camocToATenbHO HECEeT OTBETCTBEHHOCTb 3a NoaaepXky yHkuun tekctoBbix CMC- coobuieHui
Ha Homepe mobunbHoro TenedoHa, a Takke nognucky Ha ycnyry CMC-coobuweHunii y Onepatopa coToBoM
CBSA3N.

B cnydyae npekpalleHus gencteua Hactosiwero CornaweHus no nwobomMmy ocHoBaHuto CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKoHoAaTenbcTBOM Poccuiickon ®egepauun no BCemM AOKYMEHTaM,
nognucaHHbiM ux 3 4o MOMeHTa npekpalleHns aenctemsa CornalleHus.

CPOK IEMCTBUSA COIrNALLEHUSA, NOPAOOK EFO UBMEHEHUA U PACTOPXXEHUSA
MpucoeanHeHne KnneHTta K ycnoBusM Hactosiwero CornaweHusi npou3BoguTCS MyTEM COBEpPLUEHUSI
KOHKITIOAEHTHBIX JENCTBUI B NOpsiAKe, NPegyCMOTPEHHOM HacTosAwmm CornalleHnem.

B cooteeTcTBUM € N.1 cT.450 MpaxkgaHckoro kogekca Poccunckon ®epepauymmn, CTOPOHBI JOTOBOPUIUCE,
4YTO YNpaensoLasi KOMNaHUsA UMeEeT NPaBO BHOCUTb U3MEHEHUS 1 [ONONHEHNs B HacToswee CornaiwlieHne
nvnu nNpunoxexHms K Hemy. W3meHeHus, BHeCeHHble YMpaBnsloWen KOMMaHUeW, CTaHOBATCS
obszatenbHbiMmn ans CTopoH Ha 5 (nsaTbi) paboynin oeHb ¢ gaTtbl pasMeLleHns YNpaBnstowmMmM HOBOW
pegakumn CornaweHuna Ha WEB-cTpaHuue Ynpaensiwoulen komnaHuu B ceTn WHTepHeT Mo agpecy
http://www.alfacapital.ru/. Takoe pasmeLleHne npusHaeTcs CTOpoHaMK Hagnexalum yBeaoMIeHneMm.
M3meHeHua n pgononHeHus B CornawleHue, BCTYNMBLUME B CUMY B COOTBETCTBUM C YCTAHOBMEHHLIM
HacToswmmMm CornaweHnemM nopsigkoM, pacnpocTpaHslTCs Ha BceX KnueHToB, NPUCOEAMHUMBLUMXCS K
CornaweHuio, B TOM 4ucne Ha nuud, npucoeauHmBlumxcst k CornaweHunio paHee faTbl BCTYMNEHUS
N3MEHEHN U OONONHEeHUn B cuny. MiameHeHusa n gononHeHus B CornalieHme MoryT BCTynaTb B CUIy B
Oonee noO3dHIOK OaTy, €CniM OHa yKasaHa B yBEAOMIIEHUWM YNpaBnsAwLWENn KOMMNaHWM O BHECEHUMU
M3MeHeHn u/munu gononHeHun B CornawieHue.



9.4.

10.
10.1.

10.2.

10.3.

11.
11.1.

11.2.

12.
12.1.

Kaxpgas ns CTOpoH BrnpaBe OTKasaTbCA OT MCMOMHeHus HacToswero CornalleHuss B 0OHOCTOPOHHEM
nopsake, yseaomue apyryto CTopoHy 3a NaTb pabounx gHen Ao AaTbl pacTopxkeHus CornalueHusi, ecniu
MHOW CPOK He ycTaHoBMeH cornatieHnem CTOPOH.

NOPAOOK PA3PELLEHNA CINOPOB

Bce cnopbl, pasHornacusa unu TpeboBaHus, Bo3HMKaKWmMe 13 Hactoswero CornalleHnsa unu B CBA3u C
HMM, nognexart yperynupoBaHuio CTopoHamyn nyTem neperoBopoB. Cropbl, BO3HUKalOWME U3
CornalwieHusi, cBsi3aHHble C YyCTaHOBMEHMEeM noanvHHocTn 3L, paspelarTcs YNOMHOMOYEHHbIMU
npencrasutenamun CTOPOH.

lMpn oTCyTCTBUM coOrnacuss WM B Cry4yae HEBO3MOXHOCTM paspelleHns CMopoB, CBSA3aHHbIX C
ycTaHoBneHnem nognuHHoct 3, cnop mexay CTopoHamMu NOAMNEXMT PacCMOTPEHN0 B ApOUTpaXkHOM
cyne ropoaa MockBbl.

Mpwn paspeLueHun cnopos, pasHornacuin nnn KOHPMUKTHbIX cuTyauun 31, opopmneHHble ¢
cobnogeHnem TpeboBaHuUin, yCTaHOBMNEHHbIX HacTosAWwmMM CornalleHnem, MoryT NpeabsBnaTsCS B cyA B
KayecTBe AOKa3aTenbCTB.

NPOYUE YCNOBUA

KnueHT 3a cBoi cyeT obecrneyvMBaeT Hanuyune nporpammMHO-TEXHUYECKUX CPEACTB ANs Mofb30BaHUs

Cuctemolt B cooTBeTcTBUM C [punoxeHnem Ne2 k CornatueHuto.

HeoTbemnembimu YyacTamu CornalleHust SBnsTcs:

e [lpunoxexne Ne1 MepeyeHb 3NEKTPOHHbIX OOKYMEHTOB, NepedaBaeMblX M NOMy4yaemblX C MOMOLLIbIO
CucTtembl 1 TpeboBaHMsA Mo MX 0POPMIIEHNIO;

e [lpunoxerHne N2 [lepeyeHb MPOrpaMMHO-TEXHUYECKUX CPEeACTB, HeobxoaumbliX Ans paboTbl B
Cuctewme;

e T[punoxerue Ne3 PernameHT opraHusauumn pabotsl B Cucteme.

onysJIIMKOBAHUE UH®OPMALIUU

Mog onybnukoBaHmem wHpopmaumm B CornaweHnn noHMMaeTCs pasMelleHne YnpasnsoLlen
KOMnaHven wHdpopmauum, npegycmotpeHHon CornaweHvem, B MecTax W OAHUM M3 cnocobos,
ycTaHoBneHHbix CornaiueHnem, obecnevmBaowumMm BO3SMOXHOCTb O3HAKOMITEHNST C 3TON MHpopmaumen
KrnneHTtoB, B TOM yucre:

12.1.1. Pa3smelyeHne nHpopmauum Ha cante www.alfacapital.ru
12.1.2. VHble cnocobbl, no3sonsowmne KnneHTy nony4nte nHopmaumio.

12.2.

12.3.

12.4.

OnybnukoBaHue CornaweHns n nHhopmaumm He 03HavaeT ux 06a3aTenbHOro pacnpocTpaHeHus: vYepes
cpencTea MaccoBov MHopmaLmu.

MomeHTOM nepBoro onybnukoBaHus CornalleHust cuMTaeTcs MOMEHT ero nepBOro pasMelleHus Ha
cante www.alfacapital.ru.

OnoBseweHne KnueHta no Bompocam, KacawWMMCH WCMONHeHMs Hactoswero CornalueHus,
npoussoguTca YnpaBnsiowen KomnaHuen nytem onybnukoBaHus wuHdoOpmauum B COOTBETCTBUM C
HacToswmM pasgenom CornaweHus, a Takke nyTem npegoctaBneHus uHOpMauuM npu NUHHOM
noceweHn KnveHTom oducoB Ynpasnswowen komnaHum wunu npu obpaweHun KnueHnta B BaHk C
ncnons3osaHnem KaHanos goctyna.


http://www.alfacapital.ru/

MpunoxeHne Ne 1a

k CornawleHunto 06 aneKTpoHHOM JOoKyMeHToobopoTe
MepeyeHb 3NEeKTPOHHbIX AOKYMEHTOB,
nony4aembix nocpencteom Canta/lHtepHet BaHka Anbda-Knuk/Anbda-Mobann/
OUCTAHUMOHHOro ochopMrneHnsa n TpedoBaHusa K NX oopmMmneHuto

1. B cootBetctBMM ¢ CornaweHnem CTOPOHbI JOMOBOPWUIMCE COCTaBWUTb UCHEPMbIBAKOLWMA nepeyvyeHb 3,
nepegaBsaemMbix KnveHTOM B YnpaBnswLwlyld KOMMOaHUMIO M nognexawmx obpabotke B MHAOPMALMOHHBLIX
cuctemax YnpasnsioLlero.

Takumm OOKyMEeHTaMUn ABNAKTCA:

Mo onepaunsam ¢ MHBECTULIMOHHbLIMU Nasimu NMAD:

¢ 3asBKa Ha NpuobpeTeHne MHBECTULMOHHBIX Naes MNP nog ynpaBneHveM YnpaBnsitoLlen KoMnaHnen;
¢ 3asBKa Ha 0OMeH MHBECTULMOHHbIX NaeB MNP nog ynpaeneHnem YnpaensioLen KOMNaHnen®;

® 3a8BKa Ha noralueHne NHBECTULMOHHbLIX naes NN® nog ynpasneHnemM YnpasndatoLwen KomnaHmemn*;

© 3asiBlIEHME Ha OTKPbITUE JNINLIEBOrO CYETA;

e aHKeTa 3aperMcTpMpoBaHHOrO nuua, 3anofiHdemas B LensiX OTKPbITUS JMLEBOro cyeTa NnLOoM,
OCYLLECTBMSAOLWMNM BeJeHNe peecTpa BragenbLeB NMHBECTULMOHHbBIX Naes.;

¢ 3asBreHne 00 U3MEHEHNN AaHHbIX aHKEThI;

e cornacme Ha o6paboTKy NepcoHanbHbIX aHHbIX (hM3MYEeCKOro nuua.

Mo onepauusam B pamkax florosoposB [Y:

® 3aABreHne o npucoenmHeHnn k orosopy [1Y;

)

e aHKeTa No onpeaeneHnio MHBECTULMOHHOMO NPOMUIA KIneHTa**;

e 3asBMeHMe O NPU3HaHWW nNuua KsannguunmpoBaHHLIM NHBECTOPOM™**;

e CBeJeHUS 0 KnueHTe (cpusmyeckom nuue);

e cornacue Ha o6paboTKy NepcoHanbHbIX AaHHbIX hruanyeckoro nuua;

e 3asBMNeHMe Ha W3MEHeHWe cBedeHun o knueHTe (duaudeckom nuue). lNpu 3TOM 3asABneHwue,
cofepxawiee M3MeHeHue Homepa MobunbHoro TernedoHa noanucbiBaetcs KnveHTOM COBCTBEHHOPYYHOW
noanuceblo Ha BymakHOM HocuTene n MoxeT BbiTb nepeaaHo KnMeHTOM TOMbKO nyTemM COBCTBEHHOPYYHOrO
noanucaHvsa JoKymeHTa npy NMnYHOM obpalleHnn K YNONHOMOYEHHOMY areHTy — baHky***;

® pacrnopsikeHne 0 YaCTUYHOM M MOSTHOM BO3BpaTe MMyLLecTBa™™ ™,

2. NepeuncnexHsle 3 npu Hagnexawem nx opopmneHnm n nognucadumn 3, NpMpaBHUBaOTCA K NOSOOHbIM
AOKyMeHTaM Ha OymaxHbIX HOCUTENnsaX, MOANMCAHHbIX COBGCTBEHHOPYYHOW MOANUCHLIO W MOPOXAAT
ob6sa3aTensctBa CTOPOH NO COOTBETCTBYHOLLUM JOrOBOPaM.

3. CeupgetenbctBoMm TOro, 4to Of1 nonydeH Ynpasnswwen KoMnaHuen aBnseTcs 3aBepeHHasa YKOTI
Ynpaensowen KoOMNaHuM 3MekTpoHHas konus gaHHoro 31 ¢ ykaszaHuem BpeMeHu u gatbl npuvema Of
Ynpaensiowen komnaHuewn, pasmerleHue B JlinuHom KabnHete n/unmn Hanpaensemas KnneHTy no anekTpoHHON
noute. CeugetenscTBoM TOro, 4to O nonyyeH KnueHTOM SABNSETCS 3anucb B JNEKTPOHHOM XXypHane
YnpaBngoLlen kKoMnaHum, oTpaxatollas yCnewlHy oTnpaBky 3MeKTPOHHOIo NUCbMa Ha 3NeKTPOHHbIN afpec,
yKa3saHHbI KnneHToM B KauecTBe KOHTaKTHOrO.

4. Bce 3 pomkHbl cogepxaTb Heobxoaumble nnaTexHble (O0aHKOBCKME) PEeKBU3UTBI M MHGOPMAaLMIO B
cooTBeTCTBMM C TpeboBaHuaMU 3akoHopjaTenoctBa Poccuiickon ®degepaumn, HOpMaTMBHbIX akToB bBaHka
Poccuun, gencTByowMMn npaeBunaMyM SOBEPUTENBHOMO yrnpaeneHus, cooteetcTeywowero MN® (gna 3 no
onepaumsiMm ¢ MHBECTULMOHHbIMKU Nasmu MAD), Oorosopa Y (ans 3 no onepaunsam B pamkax Jorosopa OY),
MpaBunamu BegeHUs peecTpa BragenbUeB UHBECTUUMOHHLIX naeB MN® 1 gomkHbl O6biTb nognucansl M3
KnuneHTa.

*[aHHbI B OOCTYNeH Anst odpopmneHns aokymeHToB B MHTepHeT BaHke Anbga-Knuk/Anbda-Mobain, y YnonHoOMoYeHHOro areHTa
ynpaBnsioLLero nocpeacTBOM YCnyr AUCTaHLUMOHHOTO 0POpMIIEHNS.

**[laHHbIV BAA, AOKYMEHTa AOCTYNEH Tonbko Ansa odpopmneHust Ha Cante.

**[aHHbI BUA, AOKYMEHTa [OOCTYNeH TOMbKO Ans odopmneHus npu obpalwieHnn B oTaeneHne banka u nocpeactsom  Ycnyr
ANCTaHLMOHHOrO 0POPMIIEHNS.



MpunoxeHne Ne 16
k CornawleHunto 06 aneKTpoHHOM JOoKyMeHToobopoTe
MepeyeHb 3NEKTPOHHbLIX AOKYMEHTOB,
nepefaBaeMbIX U NoflyvyaeMbiX nocpeacTBOM CucTteMbl M Tpe6oBaHUA K UX OPOPMITEHUIO

1. B cootBetctBMM ¢ CornaweHnem CTOpOHbI AOrOBOPUIIUCH COCTaBUTb MCYepnbiBaloWmi nepeyveHs [,
nepegaBaemMbix KnneHToM B YNpaBnsioLLyto KOMNaHWIo U nognexalux obpaboTke B Cucteme.

Takummn OOKYMEeHTaMUu ABNAKTCA:

Mo onepauusiM ¢ MHBECTULIMOHHbLIMU Nasamu MUD:

® 3asBKa Ha nNpnobpeTeHre MHBECTULNOHHBIX naes NN nog ynpasneHvemM YnpasnstoLwen KoMnaHmen;

e 3asBKa Ha 0OMeH MHBECTULMOHHbIX Naes MNP nog ynpasneHnem YnpasnstoLlen KomnaHuew;

¢ 3a5BKa Ha norawleHne NHBeCTUUMOHHBIX Naes MN® nog ynpasnexHvem Ynpasnstowen KOMnaHnen;

® 3asiBNIEHME Ha OTKPbITME NIULEBOTO CYETa;

e aHKeTa 3aperncTpMpoBaHHOIO nuvua, 3anorfiHAemMast B Lensx OTKPbITUS JMLEBOro cyeTa JIMLoM,
OCYLLECTBNAOLWMM BeeHMe peecTpa BragesnbLeB MHBECTULMOHHBIX NaeB;

¢ 3asBneHne 00 M3MEHEHMN aHHbIX aHKETbI;

cBefeHus O KnneHTe (Pusanyeckom nmue).

Mo onepauusam B pamkax [lorosoposB [1Y:

® 3aABreHne o npucoeamHeHmnm Kk lorosopy [1Y;

® YCNOBWSA NpoAyKTa, cBUAETENbLCTBYOLWMNE 0 Boibope KnueHtom cooTBeTcTBYOLWEN VIHBECTULIMOHHON
ctpaterun (ecnu ycnosusmu [orosopa [Y npegycMoTpeHa HeOOXOAMMOCTb MOAMNMCaHUs  yKa3aHHOro
OOKYMeHTa);

® aHKeTa No onpeaeneHno MHBECTULIMOHHOIO NPOoMuns KIMeHTa;

® 3asiBNEeHME O NPU3HaAHWM N1LA KBannuunpoBaHHbIM NHBECTOPOM;

® HOVBMAYamNbHbLIN [OroOBOP [OOBEPUTENBHOMO YMpaBAeHUs W/UNu OOMOMHUTENbHOE CcornalleHne K
WHAMBUOYaNbHOMY JOTOBOPY AOBEPUTENBHOMO YPABIEHUAY *;

e pacnopsikeHune o BO3BpaTe MMYLLECTBA;

e CBEeHUA O KnneHTe (usndeckom nuue);

® 3asBMIEHNE Ha W3MEHEeHWe CBedeHUn O knueHTe (duamdeckoMm nuvue). Npyn 3aToMm 3asaBneHue,
cofepxalliee M3MeHeHne Homepa MobunbHoro TernedgoHa noanucbiBaeTca KnneHTom cobCTBEHHOPYYHON
noanucblo Ha OymMaXHOM HocuTene M MoXeT ObiTb nepedaHo KrnMeHTOM TOMbKO NyTeM COOGCTBEHHOPYYHOrO
NnoAnucaHns JOKyMeHTa Mpu IMYHOM obpalleHum K YNpaBnsoLemy ***;

o KONusl (B TOM YMCIE SMEKTPOHHAsA) LOKYMEHTA, YOOCTOBEPSIOLLENO JIMYHOCTb (OU3NYECKOTO NULa@****;

® yBeJOMINEeHNe O npeanaraeMblX UHAHCOBBIX yCryrax™***;

Mo onepauusam B pamkax pabotbl KnueHTta B Cucrteme:
¢ 3as1BKa Ha BOCCTaHOBIEHNe gocTtyna k Cucreme;

¢ 3as1BKa Ha cmeHy Mapons;

e 3as1BKa Ha ycTaHOBKy [ceBAoHUMA.

2. B cootBetctBUM ¢ HacTtoswmm CornaweHnem CTOpPOHbI [OroBOPUIIMCH COCTaBUTb MCYEpPMbIBAKOLLMNA
nepeyeHb O[], nepeaaBaeMbix YnpaBnswoLwen komnaHmen Knmenty.

e OTYETHOCTb, BCE HeOOXOAuMMble yBEOOMIIEHVMS W MHble OOKYMEHTbl, NMpedocTaBnseMble YnpaBndwoLwen
KoMmnaHunen KnmeHTy B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM U 3akntoyeHHbIM [Jorosopom Y,

e KOMUSA NpUHATOrO Ynpaenswwen komnanven 3B ot KnueHTta, nognucaHHoro YKOII Ynpaenstowen
KOMMaHWen c ykazaHnem BpemeHu 1 aatbl npuema 3L Ynpasnsiowen KoMmnaHuen,

e yBeJOMIeHUa PerucTpatopa o6 onepauusx, COBEpLUEHHbIX B peecTpe BrnafesbleB MHBECTULMOHHBIX Naes
Mnno.

3. MNepeuuncneHHble B nyHkTax 1 u 2 Hactoswero lNMpunoxeHua O npu Hagnexawem nx oopMIIeHUN U
nognucaHun 3l1, NpMpaBHMBAIOTCA K aHanorMyHblM AOKYMEHTaM Ha GyMaXHbIX HOCUTENsX, MOAMUCaHHbIX
CcobCTBEHHOPYYHOW NOANUCKHIO U NopoXaaT 0ba3aTenscTBa CTOPOH N0 COOTBETCTBYIOLLUM A0rOBOpaM.



4. CBuvpeTenbCcTBOM TOro, 4Yto 3 nonyyeH YnpaeBnswoLwen KoMnaHven aBnsieTcs 3aBepeHHasa YKOI
YnpaBngwLwen KOMMaHUW 3MeKTpOHHas Konusa paHHoro Ofl, B OTHOLEHUW [OOKYMEHTOB, TpebytoLlimx
npoctaBneHve YK3I1 YnpasngioLero ¢ ykazaHmeM BpeMeHn u aatbl npyema 3] YnpasnstoLLlen komnaHmen,
HanpaBreHHasa No ANeKTPOHHON noyte u/unu pasmelleHHas B JlnuHom KabunHete KnueHta. CBnagetenscTsom
Toro, yto 3 nonyyeH KnueHToMm gBRseTcs 3anvMcb B ONEKTPOHHOM >XypHane YnpasnsioLlen KoMnaHuw,
OoTpaxamwllas ycnewHoe pasmelleHne B JIM4HOM kabuHeTe w/unn OTNpPaBKy SMNEKTPOHHOrO MNMCbMa Ha
3MNEeKTPOHHbIN agpec, ykasaHHbIi KMMeHTOM B Ka4eCTBE KOHTaKTHOTO.

5. TpeboBaHusa no ocopmneHuto 3L, nepeuncneHHblx B nN.1 HacTosiwero MNMpunoxeHus k CornaweHunio:

5.1. Bce 3[ pomkHbl cogepxaTb Heobxooumble nnaTexHble (6aHKOBCKME) PEKBU3UTBHI U MHGOPMauuo B
cooTBeTCcTBMM C TpeboBaHuaAMM 3akoHoaaTenbcTBa Poccuiickon depepaumu, HOpMaTuBHbIX akToB baHka
Poccuun, penctByowiMMn npasunaMum AoBepUTENbHOro ynpasneHus, cooTtseTtcTBytowero MA® (ana 34 no
onepauusiMm ¢ MHBECTULMOHHbIMKU Nasmu MND), goroeopa Y (ana 3L no onepaumsm B pamkax Jorosopa 1Y),
lMpaBunamu BegeHnsi peectpa BriagenbLeB MHBECTULNOHHBIX naeB MNP n TpeboBaHmam Cuctembl, U OOMKHbI
O6bITb nognucanbl M3 KnuexTa.

5.2. Bce 3[l, HanpaBnsiemble Ynpasndwowen komnaHven KnmeHTy, AormkHbl ObiTb nognucaHbl YKOI
Ynpaensowen kKomnaHmun, ecnv B oTHowweHun 31 npsiMo He yCTaHOBMEHO UcknoyeHme Ha nognucadme YKOII
B HacTosiwem CornatueHun.

*** [laHHbIA BMA JOKYMEHTa JOCTyneH Ans noanucaHus KnveHntom (YupeauTtenem ynpaeneHust) npy YCrOBUM, YTO B OTHOLLEHUM HEro
npoBefeHa nonHasi naeHTUdmKkaums.

****[laHHbIA BUA AOKYMEHTa [OCTyneH npu odopmnernun MY, He TpebyeT npocTaBneHus Ol co CTOpOHbI YNpaBnsioLLero.



MpunoxeHne Ne 2

k CornatueHuto 06 anNekTpoHHOM JOoKyMeHToobopoTe

TpeﬁoBaHml K nporpaMMHO-TeXHU4eCKUM cpegcream KnueHTa

. Mpoueccop Pentium IV 1 GHz nnn nponssoantencHee;

. OnepatumBHag namsaTs 1 6;

. OnepaumnoHHas cuctema MS Window Vista nnu 6onee HoBasi;

. bpaysep - Internet Explorer 10 u Bbiwwe;

. Hannuue poctyna B HTepHeT no npotokony TCP/IP Ha ckopocTn He meHee 500 K6.
. Anst MOGUNBbHBIX YCTPOWCTB BEPCUSA ONEPaLMOHHON CUCTEMBI

. iOS 9.0 nnn 6onee no3gHNas BepcuUs
. Android 4.2 unun 6onee nNo3gHss Bepcust



Mpunoxexne Ne 3

k CornawueHunto 06 aneKTpoHHOM JOKyMeHToobopoTe

PernameHT opraHusauuwu pa60Tb| B Cucteme

1. O6wme nonoxeHus

1.1. Hactodawun PernameHT ycTaHaBnvMBaeT MOPSAOK OpraHu3auMmM W MpPOBEAEHUS]  3NIEKTPOHHOTO
AOKyMeHTo0obopoTa Mexay Ynpasndawwen komnaHven n KnueHtom, oCyLLEeCTBRSIEMOrO C UCMOSb30BaHNEM
Cucrtembl.

1.2. MepeyeHb 3 n TpeboBaHMA NO MX OodopMIEeHU0 ycTaHoBneHbl B lNMpunoxennn Ne16 k HacTosiemy
Cornawenutio.

1.3. APM KnneHta obopyayeTcs B COOTBETCTBUM C TpeboBaHWAMMW, ykasaHHbiMM B [lpunoxeHun Ne2 «k
Cornawenutio.

1.4. Bxog B cuctemy ocyuwectensgeTca no agpecy https:/my.alfacapital.ru/, ¢ nomouwblo  mMobunbHOro
npunoxeruns Anbda-Kanurtan nnv Fopmn3oHT.

2. MNepBunyHoe nogknto4veHue K Cucreme

2.1. MogknioyeHne knueHTa k CucTeme ocCyllecTBNSeTCA aBTOMaTUYeCKM B TeveHWe 5 pAHel, nocne
nepBoHayvanbHoro obpatlleHns KnveHTta B YNpaBnsoLyo KOMNaHuio B Lensx 3aknioyeHnsa Jorosopa Y nnbo
npuobpeTeHns NHBECTULMOHHbIX Naes MN.

2.2. YnpaBnswowas KOMNaHusa HanpaBnseT KIMEeHTY Ha Homep MobwnbHOro TenedoHa, yka3aHHOro npwu
obpalleHnn B Ynpasnsitowyto komnanumio, CMC-coobuieHne, cogepallee npurnalwieHume ¢ ykasaHmem Homepa
knueHTa u Mapons, koTopble KNueHT AormkeH BBECTH Npu nepBoM Bxogde B Cuctemy.

2.3. MNocne Bxoga B Cuctemy B cooTBeTCTBYOWMA pasgen Cuctemsl, ecnn CornaweHve He akuenTtoBaHO
KnueHnTtom paHee, KnmeHTy Heob6xoanmo 03HaKOMUTLCH U akLuenToBaTh HacToswee CornaweHne. 3aknioyeHne
Horoeopa 1Y n/vnn nprnobpeteHne/ obmeH / noraweHme MHBECTULMOHHBIX naes MNP B Cucteme BO3MOXHO
Tonbko nocrne npuHATMSA KnueHtom ycnoBun CornaweHus, 0 4eM B 3MIEKTPOHHOM XXypHane pgenaetcs
COOTBETCTBYHOLLASA 3aMuChb.

2.4. KnueHT 0653aH nocrne nepsoro Bxoda B Cucremy nponssectu cmeHy lMapons.

3. AyteHTtudukauma Knuenrta npm Bxoge B Cuctemy

3.1. Bxog B Cucrtemy ocyulecternsieTcsi cnocobom, ykasaHHbIM B . 1.4 HacToswero PernamexTa.

3.2. lMNMepBuyHan ayteHtTudmkaumsa KnueHta npomsBoauTcs Ha OcHoBaHuu WpaeHTudukaTopa, nepenaHHoOro
KnveHTom B Ynpasnstowyo komnaHuio no Kaxnany gocryna.

3.3. OcHoBHbiM WpaeHTudukatopom KnveHta B Cucteme asnsetcs Homep KnwneHnTa, chopmMyvpOBaHHbIN
YnpasnsoLien KoMnaHuen.

3.4. KnueHT BrpaBe CamMOCTOATENbHO YCTaHOBUTL/M3MEHUTL/OTMEHUTL [1CeBAOHUM ANs UCMONb30BaHWA B
KayecTBe MpoeHTndurkaTopa Hapsagy c Homepom KnneHra. MNceBaoHMM
yCTaHaBnMBaeTCA/M3MEHAETCA/OTMEHAETCA B MOPSAKe, YCTAaHOBMEHHOM YnNpasnsowen KomnaHven u
joBefeHHoM o cBegeHus KnueHta B cootBeTcTBUM € N.8.2. CornatueHums.

3.5. YcraHoeneHue NceBaoHMa paspeluaeTcs Npy BbIMOSHEHUW CEAYIOLMNX YCITOBUM:

e ycTaHaBnuaeMmbii [ceBAOHMM He ucnonb3dyeTca Apyrum KnueHtowm;

e panuHa MNceBgoHnmMa He MeHee 3 U He bonee 20 CMMBOJIOB;

e B cnydvae anuHbl MNMcesgoHnma oT 6 4o 9 cumeonos, NceBooHUM He SBNAETCS YUCTIOM.

3.6. MNocneayowan ayteHTUdMKaUMa Npon3BoanTcs Npu mcnonb3oBaHuy KaHanos gocTyna — C MOMOLLbIO
Mapons KnueHta, nytem BBoAa nepcoHarnbHoro MNapons n Homepa knveHTa B NpeayCcMOTPEHHbIE AN 3TOro
nons Cucremsl.

3.7. C uernbio JONONHUTENBHONM 3almThl Ynpasnsowasa komnadmsa HanpaenseT KnueHnty Kog nogreepxgeHus
B CMC-coobLLeHunm, KoTopbIn HEOOX0OMMO BBECTM B COOTBETCTBYIOLLEE Nnorie Cuctemsl.

3.8. B cnyyae ytpatel KnveHtom poctyna k Cucteme, KnveHT BMpaBe WHUMLMMPOBATL MpoLeaypy
BOCCT@HOBMEHUS AOCTyna C MCNoNnb3oBaHWEM CTpaHuubl Bxoda B CucteMy no agpecy, ykasaHHomy B n. 1.4
HacTosLero PernameHTa unv B MobunnbHoM npunoxeHun «Anbda-Kanutan» n/vnm B8 MOOGMUIbLHOM NpunoxeHne
«opun3oHT». Noa BoccTaHoBneHeM goctyna kK Cucteme noHMMaroTCA coBepLuaemMble No nHmumnaTtnee KnneHta
AenCTBMA YNpaBsnsoLwen KoMnaHumM no aHHynMpoBaHUIo paHee cdopmMupoBaHHoro [lMapons, cosgaHuio u
HanpasneHno KnveHTy BHOBbL co3gaHHoro lNapons, a Tawke, npu HeobxogumocTw, HanpasneHue KnueHty


https://my.alfacapital.ru/

VoeHTudukaTopa B nopsgke, yCTaHOBMEHHOM YnpaBnsawowen KoMnaHuen. PasbnoknpoBka poctyna kK
Cuncteme NnpomsBoauTCS B COOTBETCTBUMN C BHYTPEHHUMU [1onoxXeHNaMM YnpasnsioLLlen KoMnaHun.

4. ®opmupoBaHue J[ pna npuobpeteHus/ obmeHa/ noraweHUss UHBECTULMOHHbIX naeB MUAD un
npucoeguHeHus K HoroBopy ny B Cucteme
4.1. Npu numummposaHumn Knunentom B Cucteme onepawmm no NnepBUYHON NOKYMKe MHBECTULNOHHBIX naes MAND
npoucxoauT hopmupoBaHne cnegytowmnx 3M;
e  3asBKa Ha npuobpeTeHne MHBECTULMOHHbIX naeB MN®;
e  3asBrieHME Ha OTKPbITWE NMLEBOro CYeTa;
e  aHKeTa 3aperMcTpMpoBaHHOrO nuua.
4.2. IMpun nposegeHun KnueHtom B Cructeme onepauumn obmeHa naes ogHoro MNP Ha nauw gpyroro NMN® 6e3
OTKpbITMSA NUUEBOro cyeta (T.e. NMLEBON cyeT Obin OTKPbIT paHee) cdopmupyeTcs 3L - 3asiBka Ha obMeH
WHBECTULMOHHBIX MaeB, Npu noraweHun gopmupyetca 3L - 3asiBka Ha MoralleHne WHBECTULMOHHBLIX Maes
MAN®. Mpun odopmnennn KnneHtom B CucTeMe 3asiBKM Ha NpoBedeHuMe AaHHbIX onepauun KnueHt obssaH
yKasaTb NLEBOW CYET, N0 KOTOPOMY HeobXxoAMMO NPOBECTU onepaumio obMeHa unm norawleHus!.
4.3. MNpu npoeegeHnn KnmueHtom B Cucteme onepauum obmeHa naes ogHoro MNP Ha nam gpyroro NN c
OTKpbITUEM NULLEBOrO cyeTa dpopmupyeTcsa I - 3asBka Ha 0OMeH MHBECTULMOHHBIX naes MNMN®, 3aaBneHne Ha
OTKpbITME NMLEBOro CYETa U aHKeTa 3aperncTpmpoBaHHOro nuua.
4.4. Tpu npoBegeHmnn KnueHtom B Cucteme onepauumn npuobpeteHus npogykta B pamkax [Jorosopa Y
npoucxoamT dopmupoBaHne I3[ - 3asBneHus o npucoeavHeHun Kk Horosopy [OY un ycnosui npogykra,
cBugeTenscTByowme o Belbope KnneHtom cooTtBeTcTBYOWEN VIHBECTULMOHHON cTpaTerumn (ecnn ycrnoBnsmMm
Horoeopa [1Y npegycMoTpeHa He0OX0aUMOCTb NOANUCAHNS YKa3aHHOro OKYMEHTa).
4.5. Mpwn cobnogeHun ycnoBun, yctaHoBreHHbix Mpunoxenvem Ne 16, KnueHT nmeeT npaeo nognucatb B
Cucteme mHOAMBMAOYaAnbHBIA OOTOBOP AOBEPUTENBHOMO yrpaBneHus u/vnyu OONOSHUTENbHOE COornalleHne K
WHAMBUAYanbHOMY AOrOBOPY AOBEPUTENBHOMO yNpaBneHus W/unu pacnopsXeHne o BO3BpaTe MMyLLecTBa B
dopme 3.
4.6. KnneHT 0653aH BHUMATENbHO MPOBEPUTHL KOPPEKTHOCTL NEPCOHASbHbIX AAHHbIX, MapameTpbl onepaunm u
TOMBbKO MOCne 3TOro OCYLWEeCcTBUTb noaTrBepxxaeHve onepauuun. [lpy obHapyXeHun HecoOTBETCTBUS
nepcoHanbHbIX AaHHbIX KNeHT aomkeH 06paTuTtbcs B 0hnC YnpaBnsaoLLen KOMnaHum 1 nogath 3asiBfieHne Ha
N3MEHEHMNE aHKETHbIX AaHHbIX. YNpaBnsawoLwasa KOMnaHus He HeceT OTBETCTBEHHOCTM 3a OTKa3 B NPOBEAEHMUM
onepauumn, BbI3BaHHbIN HEKOPPEKTHbIMU JaHHbIMK B O[.
4.7. Ana nogTBepXOeHWa Kaxxaon onepauun v nognucaHuna 3 Ynpasnswowasa komnaHusa HanpasnseTr CMC-
coobuieHne Ha TenedoHHbI HoMep KnneHTa ¢ Kogom noaTeepxaeHust. 3asiBka Ha npuobpeTeHne, noraleHne
n o6meH naes MNP cunTaeTcsa nognucaHHoM Tonbko nocne Beoga KnneHtom Koga nooTeBepxaeHust, KOTOPbIA
asngaetca N3l B cooTBeTCcTBYIOLLEE None CUCTEMBI.
4.8. 31, cdhopmmnpoBaHHbie ¢ NoMoLLblo Cuctemsbl B cooTBeTCTBMM C M. 4.1 1 4.2 HacToswero MNMpunoxeHus K
CornaweHuto, nognuceiBaetcs M3l KnveHta B MomeHT BBoga Koga nogteepxaeHus. M3 B 3 nmeer
cnegyrouve nons:
. [aTa v Bpems nognucaHus;
. CsepaeHus o knueHTe, noanucaswim 3/,
e  Kop noatBepxaeHUsi, ICNONb30BaHHLIN AN onepawmu.
4.9. Mo 3aBepLUueHUN npouecca 0HOPMIIEHUS 3asBKU MO onepaunsiMm C UHBECTULMOHHbIMK nasmu MAD unn
noanucannst [JorosopoB [OY/NHOouBMAyanbHbIX [LOTOBOPOB [OBEPUTENLHOrO YMNpaBlieHWs unu npuema
PacnopsikeHuii 0 Bo3BpaTe MMyLLecTBa, YNpaBnswLwas KOMNaHMs HanpaensieT B Te4eHne ogHoro paboyero
OHS1 MO SNEeKTPOHHOW no4vte wu/vnm pasmewaet B JinyHom KabuHete KnueHTa coobuieHue, copepxaliee
HanpaerneHHble Knuentom 3 nognucanHble M3I KnueHta 1 YKOIT co cTopoHbl YNpaBnstoLwen KoMnaHuu,
Mpn odcopmneHnn PacnopsbkeHnss O BO3BpaTe WMYLLECTBA B 3NIEKTPOHHOM BWAE B pasMepe,
npesbiwatowem 100 000 (Cto Thbicay) pybnen, Ynpasnsiowmii Bnpase NpoBECTU OOMOSHUTENBHY NPOBEPKY
cBefeHun o6 Yupegutene ynpaeneHus B uenax MNOLO/PT/OPOMY. Cpok npoBEPKM CBEOEHUA HE MOXET
npesbiwatb 1 (OguH) pabounn geHb ¢ gatbl nognucanuns KnneHtom PacnopsbkeHnst 0 Bo3BpaTe MMYyLLECTBA.
Mpu aTom gaton npvema PacnopspkeHnst 0 BO3BpaTe MMYLLIECTBA B 3NIEKTPOHHOM Buae OyaeT ABnaTbCca gata
YCMNELIHOro NpoBeaeHNs NPOBEPKM COOTBETCTBYHOLLUX CBeAeHun. B cnyyae, ecnv B pesynbTaTe NpoBegeHus
NpoBepKn, YNpaBnsAwLWMM BbisiBfieHa Heo6XooMMOCTb NpPenoCTaBfieHUss OOMOMHUTENbHBbIX CBEOEHUN O
KnueHnte, PacnopsikeHne o Bo3BpaTe MMyLLECTBa He MOXET ObiTb NMPUHATO B 3MEKTPOHHOM Buae, U Ans
odopmneHus PacnopsikeHus o Bo3BpaTe umyllectsa, KnneHty Heobxoaumo obpaTtutbcs K YnpasnstoLemy
NINYHO.
BosBpat yactu umywiecTtea M3 ynpasfieHMsl N0 AOroBOPY AOBEPUTENBHOMO YNpaBrieHNs Ha OCHOBaHWM
PacnopsxeHua o Bo3BpaTe MMyLLECTBa He NpekpallaeT AeNCTBUS JOroBopa AOBEPUTENBHOrO yrpaBneHus.



